3AKOH PECITYBJIMKHM BEJIAPYCb
16 uromns 2008 r. Ne 405-3

O 3amuTe npaB NoTpedUTeE el JKUITHITHO-KOMMYHAJIbHBIX
ycayr

Ipunsm Ilanamoii npeocmasumeneti 27 urons 2008 2o0a
Ooobpen Cosemom Pecnyonuxu 28 uonsn 2008 200a

V3MmeHeHus U AOMOHEHUS:

Konmekc Pecnyomuku bemapycs ot 28  aBrycra 2012r1.  Ne 428-3
(Hammmonanpubeiii mpaBoBori MuTepHeT-mopran Pecnybnmuku benapycs, 01.09.2012,
2/1980) <Hk1200428>;

3akoH Pecriyonuku benapych ot 18 nexadps 2019 r. Ne 280-3 (HarmonanbHbIN
npaBoBoii MuTepHeT-nopran Pecry6muku benapycs, 28.12.2019, 2/2718) — HOBas
penakus <H11900280>;

3akon PecnyOmmku benapych ot 8 gekadpst 2022 r. Ne 222-3 (HarmoHanbHBIM
npaBoBoit  MurepHer-mopran PecnyOmuku  bemapycs, 10.12.2022, 2/2942)
<H12200222>

Hacrosmuii  3akoH  HampaBieH Ha ONpENEleHHE IPAaBOBBIX, OPraHU3ALMOHHBIX
Y SKOHOMHUYECKHMX OCHOB 3aLIUTHI IIPaB MOTpeOUTENEH KUIUITHO-KOMMYHAJIbHBIX YCIIYT.

I'JIABA 1
OBIIUE ITOJIOXKEHUSA

Cratba 1. OcHOBHBIE TEPMUHBI M X OIIPpEAC/ICHUSA

1. Ins neneil Hacrosimero 3akoHa UCHOIb3YIOTCS CIEIYIOLME OCHOBHbIE TEPMHUHBI U UX
OIIpEICJICHUS:

1.1. 6e30nmacHOCTb KWIMIIHO-KOMMYHAJIbHOM YCIYIM — OTCYTCTBUE HEIOMYCTUMOIO
pHUCKa, CBA3aHHOT'O C BO3MOXHOCTBIO PUYMHEHMSI Bpela )KU3HHU, 310POBbIO U (WJIM) UMYILLIECTBY
NOTPeOUTENs 3TOM KUITUIHO-KOMMYHAJIBHOM YCIYTH, @ TAK)KE OKpYXKarolle cpee;

1.2, )KUAMITHO-KOMMYHAJIbHBIE ~ YCIYTH —  YCIYTH  TI0 OJJICpKaHUIO W (WJIH)
BOCCTAQHOBJICHHUIO HAJUIEKAILEr0 CAHUTAPHOTO U (MJIM) TEXHUYECKOTO COCTOSHUS KHJIBIX JIOMOB,
UHBIX KamUTAJIbHBIX CTPOCHMH (34aHMM, COOpPY)KEHMH), JKWIbIX U (WIM) HEXWIbIX,
BCIIOMOTATENIbHBIX IOMEIICHUH, MO 00ecneueHn0 UX OJaroyCTpOCHHOCTH, OJIarONpUsATHBIX
1 0€30MAaCHBIX YCIOBUHM JUISl IPOKMBAHMS TPak/laH, BKIIIOUYAIOIUE B ce0sl Topsiuee U XOJOIHOE
BOJIOCHA0)KEHUE, BOJOOTBEACHHE (KaHAJIM3alMi0), Ta30-, OJJIEKTPO-, TEIUIOCHA0XKEHHE,
CHaO)XE€HUE CHKIKEHHBIM YIJIEBOJAOPOJIHBIM Ta30M OT UHAMBUAYAJIbHBIX OaNIOHHBIX WIH
pe3epByapHBIX YCTaHOBOK, OOpallleHre C TBEPAbIMH KOMMYHAJIbHBIMH OTXOJIaMH, TEXHUYECKOE
o0cITy>)KuBaHHe, TEXHUYECKOe 00CIy)UBaHUE JTU(TA, TEKYIIMA PEMOHT, KallUTAIbHBIA PEMOHT,
CaHUTApHOE COJIEp’KaHHWE BCIIOMOTATENbHBIX IMOMEIIEHUN JKUJIOr0 JOMa W MHbIE >KUJIMIIHO-
KOMMYHAaJIbHBIE YCIIYTH, OKa3bIBa€Mbl€ B COOTBETCTBHH C JIOTOBOPAMU;

1.3. UCTIOTHUTENs — IOPUIAMYECKOE JIMIO0 WM WHIAWBHIYaIbHBINH MPEIIpUHIMATENb,
OKa3bIBAIOLINE MOTPEOUTEIAM KUIHUITHO-KOMMYHAJIbHBIE YCIIYTH;

1.4. xadecTBO KUJIUITHO-KOMMYHaJIbHOM yCIIyTH — COBOKYITHOCTb CBOICTB
U XapaKTePUCTUK JKWIMIIHO-KOMMYHAIBHOM  yCIYr'M, OTHOCSIIUXCS K€€ CIIOCOOHOCTH
YIOBJIETBOPUTh YCTAHOBJEHHbIE U (WIM) TpeanoyiaraemMple IMOTPeOHOCTH MOTpeOuTENs
(pyHKIIMOHANBHAS TPUTOAHOCTD, HaJIE)KHOCTb, 0€30MaCHOCTh YCIOBUI MPOKUBAHUS U JIP.);

1.5. HemocTaTOK  KMIMIIHO-KOMMYHAJIBHOM  YCIyTM — HECOOTBETCTBUE  KMJIUIIHO-
KOMMYHAQJIBHOW yCIYr'M OOS3aTeNbHBIM IS COOJIOACHUS TEXHUYECKHMM HOPMAaTHBHBIM

Oguyuanvrasn npasosas ungopmayus
STANOH “ugopmayuonno-nouckosas cucmema "ITAJIOH", 27.07.2023
Hayuonanvroiii yenmp npasosoii ungopmayuu Pecnyonuxu berapyco



NIPaBOBBIM aKTaM, YCTaHABIUBAIOIIMM TPEeOOBAaHUS K KaUeCTBY TAaKOW YCIyrH, MHBIM aKTaM
3aKOHO/IaTeIIbCTBA, YCIOBHUAM JIOTOBOPA;

1.6. noTpeburens — (Qu3MUecKoe JIMIO, MMEIoLIee HaMEepeHHe 3aka3aTh  JIOOo
3aKa3bIBAIONIEE  JKWIMIIHO-KOMMYHAJbHBIE  YCIAYT'M WM  [OJB3YIOMIEECS  KMJIUIIHO-
KOMMYHAQJIbHBIMH YCIIYIraMu MCKIIOYUTCIIBHO I JIMYHBIX, CeMeI\/JIHbIX, JOMalITHUX W UHBIX
HYX]I, HE CBA3aHHBIX C OCYILECTBICHUEM NPEAIIPUHUMATEIILCKON IESTEIbHOCTH;

1.7. ynomHOMOUYEHHOE JIMLO [0 YOPABJICHHUIO OOLIMM HMMYIIECTBOM COBMECTHOTO
JIOMOBJIAZICHUs (Jlajiee — YIMOJIHOMOYEHHOE JIMI0) — OpraHM3alusi, Ha3HadyaeMasi MECTHBIM
HCIIOJIHUTCIIbHBIM U paCloOpAAUTCIIbHBIM OpPraHOM B LCJIAX YIIPABJIICHHUA O6IJ_[I/IM UMyHI€CTBOM
COBMECTHOT'O JIOMOBJIAICHUS, OpPraHU3alliy OKAa3aHHUsI OCHOBHBIX U JIOTIOJIHUTEIBHBIX JKIITHIITHO-
KOMMYHAQJIbHBIX YCJIYI' Ha OCHOBAaHWH JOr'oBOpa Ha YIPAaBJICHUC 06H_II/IM HMYHICCTBOM
COBMECTHOTO JIOMOBJIQJICHHS, 3a UCKIIOYCHHEM YCIYT BOJOCHAOXKEHHS, BOJOOTBEACHHUS
(kaHanmM3aIMK), ra30-, AJIEKTPOCHAOKEHHUsS, a TaKKe MJIs OCYIIECTBICHUS WHBIX (DYyHKIHIA,
OIIPEECTICHHBIX 3aKOHO1aTEIILCTBOM.

2. lHple TEepMUHBI, TPUMEHSEMBbIE B HACTOALIEM 3aKOHE, HCIOJIB3YIOTCS B 3HAUCHHSIX,
ornpeaenaeHHbIX XKumunHeM kKoekcoM Pecniyoniku benapyce.

Crats 2. [IpaBoBoe peryjiupoBaHue OTHOIIEHUI B 00/1aCTH 3a1IUTHI IIPaB
norpeduTesel KUJINIHO-KOMMYHAJIBHBIX YCJIYT

1. OtHomeHHs B OOJIACTH 3aIUTHI TPaB MOTPEOUTENCH JKMIUITHO-KOMMYHAIBHBIX YCIYT
ocHoBbIBatoTcsl Ha Konctutynuu Pecnybnuku benapycek U perynupyrorcss HaCTOSIIHUM 3aKOHOM
Y UHBIMU aKTaMU 3aKOHOJIaTEJIbCTBA.

2. Hactosmmuii  3akoH pacmpocTpaHsieT CBO€ JCHCTBHE HA OTHOIICHHUS  MEXIY
TOBApPHUIIECTBOM COOCTBEHHHKOB WJIM OpTaHU3aIMell 3acTPOWIIMKOB (Iajiee — OpraHu3aIus
COOCTBEHHUKOB) W MOTpeOUTENsIMH B ClIy4ae, €ClIM  OpraHuzaius  COOCTBEHHUKOB
OpPraHM30BBIBAET OKA3aHHE >KWIMIIHO-KOMMYHAJIBHBIX YCIYT IYTE€M 3aKJIIOUEHHs JI0TOBOPOB
C MCIIOJTHUTEISIMHU.

3. K oTHOmEHHsSM MeXIy HCIIONHUTEIIEM W MOTPEOUTENIeM, MEXAY YIOJTHOMOYEHHBIM
JUIIOM M NOTpeOuTeNeM, HEe yperyJUpOBaHHBIM  HACTOALIMM  3aKOHOM, IPHUMEHSETCS
3aKOHOJATEIBCTBO O 3aIIMUTE MIPaB MOTPEOUTENEH.

4. Ecnmu  MexnyHapoIHbIM JoroBopoM PecnyOnuku benapych ycTaHOBIEHBI HHBIE
MpaBWia, 4YeM T€, KOTOpbIE COJEpKaTcsl B HACTOALIEM 3aKOHE, TO MIPHUMEHSIOTCS IpaBuia
MEXIYHapOAHOIO JOrOBOpa.

Cratsba 3. 'ocynapcTBeHHoOe pery/iupoBaHue U yNpaBJieHHe B 00/1aCTH 3alMThI IPAB
norpedouTesel KUJIUIIHO-KOMMYHAJIbHBIX yCJIYT

1. TocynapcTBeHHOE  perylMpoBaHHME U ylpaBjieHHe B O0JacTH  3alUThl  IIpaB
noTpeOuTeneil KUIMIHO-KOMMYHAIBHBIX YCIyr ocyuecTBisitores [Ipesunentom PecnyOnuku
benapycs, CoBerom Munuctpos PecriyOnuku benapych, HHBIMU TOCY1apCTBEHHBIMU OpTaHaMU
B IIpejieNiaX UX KOMIIETEHIIMH U BKJIIOYAIOT B ceO0sl:

1.1. onpenenenue u peanusalnuio rocyAapCTBEHHOW MOJUTUKUA B 00JACTH 3alllUThl MPaB
noTpeOuTeneil KUINIIHO-KOMMYHAIBHBIX YCITYT;

1.2. ycraHoBieHHE W oOecriedeHne COONIONICHHSI TOCYAapCTBEHHBIX  MHHHMAaTbHBIX
COLIMAJIBHBIX CTAaHAAPTOB B 00JACTH >KUIMIIHO-KOMMYHAJIBHOTO OOCITY)XKMBaHUS, TpeOOBaHUN
3aKOHOJATEIhCTBA OTHOCUTEIHHO OOBEMOB U KaueCTBa )KUITUIIHO-KOMMYHAJIbHBIX YCIIYT;

1.3. rocynapcTBeHHOE peryaupoBaHue Tapu(poB Ha OTJACIbHBIC KHUIUIIIHO-KOMMYHAJIbHBIE
yCIIyTH;

1.4. copeiicTBUE pa3BUTHIO KOHKYPEHIIMH ITPU OKa3aHUU KHUITUIIHO-KOMMYHAIbHBIX YCIIYT;

1.5. rocynapcTBeHHYI0 TOJJEPKKY HACEIEHHUs B COOTBETCTBUU C 3aKOHOIATEIbHBIMU
aKTaMU IpHU OIJIATE KUIMIIHO-KOMMYHAJIBHBIX YCIIYT;

1.6. onpenenenue nopsaka OKa3aHUs KWIMIIHO-KOMMYHAJIbHBIX YCIIYT;



1.7. uHBIC MEPBI, IPETYCMOTPEHHBIE 3aKOHOIATEIbHBIMHU aKTaMHU.

2. [Ipesunent Pecniybnmuku bemapych B 00y1acTu 3amuThl TIpaB MOTPEOUTENEH JKUITUIITHO-
KOMMYHQJIbHBIX YCIIYT:

2.1. onpenienser eIMHYI0 rOCyJapCTBEHHYIO MOJIUTHUKY;

2.2. OCYIIECTBIISICT WHBIE IOJHOMOYMS B COOTBEeTCTBHHM C KoHcturynmenr PecryOmmku
benapyck 1 MHBIMU 3aKOHOJATEIbHBIMU AKTAMHU.

3. Coser MunuctpoB PecnyOmuku benapyce B oOiacTv 3amiuThl MpaB MOTpeOUTENEH
KHWJIUIIHO-KOMMYHAJIbHBIX YCIIYT:

3.1. onpenenser nepeueHb TOMOTHUTENBHBIX KUIUIIHO-KOMMYHAIBHBIX yCIIYT;

3.2. ycTaHaBIMBAeT IepeueHb pPabdOT IO TEXHUYECKOMY OOCIYKHBAaHMIO 3allOpPHO-
MIEPErOBOPHBIX YCTPOUCTB JKUIJIOTO JIOMA U TIEPUOJMYHOCTD UX BBIOJHEHHUS;

3.3. omnpenenser KpUTEpPUN KaueCTBa KUIUITHO-KOMMYHAJIbHBIX YCIIYT;

3.4. ycTaHaBIMBACT OCHOBHBIE IpaBa U O0S3aHHOCTH YIOJHOMOYEHHBIX JHII, MOPSAIOK
(buHaHCHPOBaHUS UX PACXOJI0B;

3.5. ycTaHaBIMBAECT THIOBBIE ()OPMBI JOTOBOPOB Ha OKAa3aHHE >KUJIMITHO-KOMMYHAJIBHBIX
yCIyr, THUIOBYIO (OpMY JOroBOpa Ha yImpaBlieHHE OOLIMM HMYLIECTBOM COBMECTHOIO
JIOMOBJIA/ICHUS;

3.6. ycTaHaBIMBAEeT MOPSIOK PacyeTOB M BHECEHMs IUIAThl 3a KUJIMIIHO-KOMMYHaJIbHbIE
YCIIYTH;

3.7. ycTaHAaBIMBACT MOPSJIOK Iepepacyera IUIaThl 3a KWIMIIHO-KOMMYHAJIbHbBIC YCIYTH
B Cllydae WX HEOKazaHUs JHOO OKa3aHUs C HEJIOCTaTKaMH, a TakKe Mepepacyera IUIaThl
32 KOMMYHaJIbHbIE YCIIYTH 32 IEPUO/I IIEPEPHIBOB B UX OKA3aHUU;

3.8. ycTaHaBIMBaeT TMOPSAOK NPUOCTAHOBICHHS OKa3aHWs KOMMYHAIBHBIX — YCIYT
NOTPeOUTENI0, MMEIOUIEMy 0€3 YBaKMUTENbHBIX IMPUYMH 33J0JDKEHHOCTh IO UX OIUIaTe
Y HE MOTaCHUBIIEMY €€ B YCTAaHOBJICHHBIE CPOKH;

3.9. ycTaHaBIMBaET MOPSAIOK MPOBEJICHHS HE3aBUCUMON MTPOBEPKH (IKCIIEPTU3bI) KauecTBa
KITUIITHO-KOMMYHAIIbHOW yCITyTH ((pakTa HeOKa3aHHs KITUIITHO-KOMMYHAIBHOHN YCITYTH);

3.10. ocymiecTBisieT MHblE MOJIHOMOYMs B cooTBeTcTBUHM ¢ KoHcturynuen PecryOnuku
benapycp, Hacrosmum 3akoHOM, HWHBIMH 3akoHaMM U aktamu [Ipesugenta PecnyOnuku
benapycs.

Cratbs 4. Buabl AKUINIIHO-KOMMYHAJIBHBIX YCJIYT

1. )KunuiHo-KOMMYHaJIbHBIE YCIIYTH TMOAPa3AEAIOTCS HAa OCHOBHBIE U JOMOJIHUTENbHBIC
KHIJTUIITHO-KOMMYHAIIbHBIC YCITYTH.

2. K OCHOBHBIM KWJINIIHO-KOMMYHAJIBHBIM YCIIyTaM OTHOCSITCS:

2.1. ropstaee U XOJIOTHOE BOJOCHA0KEHNE, BOIOOTBEICHUE (KaHAIM3AIINS), Ta30-, JJIEKTPO-
, TemjocHaOxeHHe, oOpalleHHe C TBEpPJIbIMH KOMMYHAJIbHBIMM  OTXOJaMM  (Jayee —
KOMMYHAQJIbHBIE YCIIYTH);

2.2. TeXHUYECKOe 00CITyKHBaHHUE,

2.3. caHWTapHOE COJIEPIKAHKIE BCITIOMOTATENILHBIX MIOMEIEHHI KHIIIOTO J0Ma;

2.4. TeKyUIMii peMOHT;

2.5. KanuTaTBHBIA PEMOHT;

2.6. TexHU4ecKoe o0cIy )KUBaHUE TUPTA.

3. JIoTIOTHATENbHBIE JKWIHITHO-KOMMYHAJIBHBIE YCIYTH OKAa3bIBAIOTCS JIOTIOJTHUTEIBHO
K OCHOBHBIM JKWJIMITHO-KOMMYHAJIBHBIM YCIIyTaM I10 5KETaHUI0 OTPEOUTENs.

CraTbd 5. YYacTHUKHM OTHOLIEHHMH B 00J1aCTH 3allIMTHI IPaB NoTpeduTesei
KMJIMIHO-KOMMYHA/IbHBIX yCJIyT

YyacTHUKaMH  OTHOIICHWM B 00JIACTM  3alIUTHI TIpaB  MOTPEOUTENICH  KUJIHIIHO-
KOMMYHAQJIBHBIX  YCIIYI' SABJIAIOTCA HOTpe6I/ITeJH>, YIIOJIHOMOYCHHOC JIMIIO, OpraHu3alud



COOCTBEHHUKOB, UCTIOJIHUTEIb, OOIIECTBEHHBIE O0bEIUHEHUS TOTpeOHUTENEH, roCcy1apCTBEHHBIE
OpraHbl ¥ MHbIC OPTaHU3AINH B COOTBETCTBUH C MX KOMIIETCHIIUCH.

I')IABA 2
MPABA IOTPEBUTEJIEN ’KUJIUIIHO-KOMMYHAJBHBIX YCJIYT

Cratbs 6. [IpaBa noTrpeduTesieil ) KUIUIHO-KOMMYHAIbHBIX yCJIYT

1. [ToTpeOuTens UMEET MPaBo Ha:
1.1. npocBenienre B 00JacTH 3alUTHl MpPaB TMOTPEOHUTENEH SKUIMIIHO-KOMMYHAJIbHBIX

yemyr;

1.2. uadopmarnuro 00 HCIIOTHUTETIE, YIIOJTHOMOYEHHOM JuIe, OpraHu3aluu
COOCTBCHHHMKOB M OKa3bIBAEMBIX M (MJIM) OPraHW3YeMBIX HMH IKWINIIHO-KOMMYHAJIBHBIX
yciyrax;

1.3. ynoBneTBopeHHne MOTPEOHOCTEN B )KMIINIIIHO-KOMMYHAIIBHBIX yCIIyTax;

1.4. BeIGOD VCTIOJTHUTEIS KHITUIITHO-KOMMYHaIIbHBIX yCIyT, OKa3bIBaEMBIX

Ha KOHKYPEHTHOM OCHOBE, €CIIM HHOE HE YCTAHOBJIEHO HACTOSIIUM 3aKOHOM U MHBIMU
3aKOHOJIATEIIbHBIMU aKTaMHU;

1.5. 6e30MacHOCTh KUIHUIIHO-KOMMYHAJIbHBIX YCIIYT;

1.6. Hauiexkanee KaueCTBO KUIHITHO-KOMMYHAIBHBIX YCITYT;

1.7. Bo3MenieHne YOBITKOB, Bpe€a, NPUYMHEHHOIO MCIIOJHHUTEIEM >KU3HH, 3/10POBBIO
U (MWIM) UMYIIECTBY IOTPEOUTENS BCIEICTBHE HEOKA3aHUS S>KUIMITHO-KOMMYHAJIBHBIX YCIIYT
1100 OKa3aHUs MX C HEeJOCTaTKaMH, KOMIICHCALIMI0 MOPAJILHOIO BPE/a;

1.8. obmmecTBeHHYIO U TOCYJapCTBEHHYIO, BKJIIOYas Cy/1e0HYIO, 3aIIUTy CBOUX IIPAB.

2. IloTpeburens UMeeT MHbIE MpaBa, MPEIYCMOTPEHHBbIE HACTOSIIUM 3aKOHOM U UHBIMH
aKTaMH 3aKOHOJATENILCTBA.

Crarsbsa 7. IIpaBo norpeduTensi Ha NpocBenieHHe B 00JIACTH 3aIUTHI IPaB
norpeduTeei KUJINIIHO-KOMMYHAJIbHBIX YCJIYT

[IpaBo moTpeduTess Ha MPOCBEIIeHNE B 00IaCTH 3allUTHI paB MOTpEOUTENIEH KUINITHO-
KOMMYHAJIBHBIX YCJIYT oOecneduBaeTcs MOCPeNCTBOM HH(OPMHPOBAHUS TOCYAapCTBEHHBIMU
OpraHaMHy, 00I11eCTBEHHBIMU 00bEeTUHEHUSMU notpeOuTenei, UCIIOJIHUTEISIMH,
YIOJHOMOYEHHBIMH JIMIIAMH, OPraHU3alUsMU COOCTBEHHHUKOB IOTPEOUTENsI O €ro MpaBax
Y HEOOXOUMBIX JAEUCTBUAX M0 3aIIUTE ITHX IpaB, B TOM YHUCIE MOCPEACTBOM MPUBJICUCHUS
CPEICTB MaccoBOW HH(OpMalMM K IMpomaraHiie ¥ CUCTEMaTHYECKOMY OCBEIIEHUIO BOIIPOCOB
3aIUTHI NIPaB MOTPEOUTENEH KUITUITHO-KOMMYHAJIbHBIX YCIYT.

Crarb4 8. [IpaBo norpeduTesiss Ha HUHGPOPMALUIO 00 UCIIOJTHUTEJIE, YITOJTHOMOYEHHOM
JInIe, OPraHu3anuy COOCTBEHHUKOB M 0KA3bIBAeMbIX U (HJIH)
OpPraHu3yeMbIiX UMHU KHJIMINHO-KOMMYHAJIBHBIX yCJyrax

1. Ilorpebutenr wWMeeT TMpPaBO Ha CBOCBPEMEHHOE TMOJY4YeHHE  OT HCIIOTHHUTETS,
VIIOJTHOMOYEHHOTO  JIMIA, OpPTaHHW3aldd COOCTBEHHHWKOB HEOOXOIMMOW U JOCTOBEPHOM
nH(popManuy B 00JaCTH 3aIUTHI MIPaB MOTPEOUTENCH KIUITUITHO-KOMMYHAIBHBIX YCIYT.

2. VicnionmHuTEIb, YITOJTHOMOYEHHOE JIMIO OOS3aHBI JIOBECTH O CBEICHUS MOTPEOHUTENS
MH(pOPMALIHIO O:

2.1. cBOEM HaMMEHOBAaHWY (MMEHH ), MECTE HaXOXICHUS H PEKUME pabOTHI;

2.2. pyKOBOJMUTENE WCIOTHUTENS, YIMOJIHOMOUYEHHOTO IHuIa (UMs, IOKHOCTh, MECTO
HaxO0JKJICHHS, B TOM YHCJIE HOMEp KOMHaThl (KaOWHeTa), HoOMep Ciry)keOHoro TenedoHa) — I
IOPUANYECKUX JIUIL;



2.3. TOCYIapCTBEHHOW  pPETUCTpAllMd U HAUMEHOBAHMM  OpraHa, OCYIIECTBHUBIIETO
rOCy/IapCTBEHHYIO  PErHUCTpalyi0  HWHIUBUAYAJIbHOTO  MpEANpPUHUMATENs,  SBISIOIIErOCcs
WCIIOJTHUTEIIEM, — JUIS UHAUBUAYAIBHBIX MPEANPUHUMATEIICH;

2.4, CTpYKTYpHBIX  TIOJApA3NEICHUSAX  MCHOJHUTENS (I  IOPUIUYECKUX  JIHIY),
YIIOJTHOMOYEHHOTO JIMIa ¥ pa0OTHUKAX HCIIOJHUTENS, YIOJHOMOYEHHOTO JHula (UM,
JOJDKHOCTH (TTpodeccust), MeCTO HaxOXKJICHHsI, B TOM YHCJIe HOMEp KOMHATHI (KaOMHETa), HOMEp
ciy’)keOHOTO  TenedoHa), OTBETCTBCHHBIX 3a 3aKJIOYCHHE (M3MCHEHHE, PaCTOPIKCHHE)
JIOTOBOPOB, OpraHU3aIMI0 OKA3aHUS KUIUITHO-KOMMYHAJIBHBIX YCIyT (MCIOJIHEHHE JOTOBOPOB),
yCTpaHEHHE HEIOCTATKOB TaKWX YCIYT, a TAKXKE O PSKHME MX pPaOOTHl U BpEMEHH IpHeMa
rpax/iaH;

2.5. rpaHnIax 00CITy’)KMBaEMOM UCTIOTHUTENIEM TEPPUTOPHH B CITydae YCTAHOBICHUS TaKHX
TpaHULL;

2.6. mepedHe OKa3bIBACGMBIX WCIIOJTHHUTEIEM SKHWIMINIHO-KOMMYHAIBHBIX YCIYT, CpPOKax
(IepHOIUYHOCTH) UX OKa3aHUS,

2.7. cienManbHBIX pa3pelieHusIX (JIMIICH3MSIX) Ha OCYNISCTBICHUE OTICIBHBIX BHIIOB
JEeSTeIbHOCTH U MHBIX Pa3pelIeHUsIX, €Cld HEOOXOAMMOCTh WX IMOJIyYEHHUs MpPeayCMOTpeHa
3aKOHO/IaTEILCTBOM;

2.8. TOKyMEHTax, MPEICTaBIsEeMbIX [UIsI 3aKIIOYeHUS (M3MEHEHHS, PACTOPKEHUSs)
JIOTOBOPOB;

2.9. Tapudax Ha KUIUIIHO-KOMMYHAIbHBIE YCIYTH, YCIYTy IO YIPaBJICHUIO OOIIUM
MMYIIECTBOM COBMECTHOTO JOMOBIAJEHUs, (OpMax U MOPSAIKE OIUIAThI  KUJIMIIHO-
KOMMYHAJIbHBIX YCIYT;

2.10. HopMax (HOpMaTHBax) MOTPEOICHUSI KOMMYHAIBHBIX YCIIYT;

2.11. xareropusix mOTpeOUTENEH, MMEIOIUX MPaBO HA JIBFOTHI MPH OIUIATE KHIUIIHO-
KOMMYHAJIbHBIX yCIIYT;

2.12. nokyMeHTax, HEOOXOAMMBIX Ui MPEIOCTAaBICHUS O€3HATUYHBIX KHIUIIHBIX
CyOCHIHIA B COOTBETCTBUH C 3aKOHOJIATEIIbHBIMU aKTaMU;

2.13. IEHEeKHBIX CPENCTBAaX, HAYUCICHHBIX U MOJYYEHHBIX HCIOJHUTEISIMH  YCIYT
10 TEXHUYECKOMY OOCITY)KHBaHHIO, CAHUTAPHOMY COJICPYKAHUIO BCIIOMOTATEIIBHBIX IMOMEIICHUN
KHUJIOTO JIOMa, TEKYIIEMY U KalUTaJbHOMY PEMOHTY, TEXHHUYECKOMY OOCTYXHBaHUIO JNUPTA,
B TOM YHCJI€ O OFOPKETHBIX CYOCUIUSAX HA ITH LIEIH;

2.14. yuyro nH(OPMAIIMIO B COOTBETCTBHUH C YKHIIIUITHBIM 3aKOHO/IaTETHCTBOM.

3. Uadopmanus, ykasanHas B moamyHkrax 2.1-2.13 myHkra 2 HACTOSIIEH CTaThH,
JOBOJUTCSI IO CBEJICHUS TMOTpeOUTeNell MyTeM pa3MellleHUs Ha BbIBeCKe, MH(GOPMAIMOHHBIX
cTeHax (Tabi0) ¥ UHBIX HOCHUTENSAX, HAXOSIIUXCS BO BCIIOMOTATEIBHBIX MMOMEIIECHUSX KHIIIOTO
JIOMa, WIH JIPYTHUM CIOCOOOM B AOCTYITHOM MJis MOTpeOUTeNnell MecTe MO MECTy HaXOXKIACHUS
WCTIOTHUTEIS, SIBIISIOMIETOCS IOPUANYECKUM JIMIIOM (32 MCKJIFOYEHHEM CITydaeB, KOTJa MECTOM
HAXOXJACHUS HWCIONHUTENS SBISETCS >KUJIOE TMOMEIICHHE), YIOJHOMOYEHHOrO JIMIA, a TaKxkKe
MOXET OBITh ONmyOJMKOBaHA (pacmpocTpaHeHa) B CPEACTBAX MacCoBOM  HH(OpPMAIHH,
rI100anbHOM KOMITBIOTEpHOM ceTn MHTepHeT, pa3MelieHa Ha HH(POPMAIIMOHHBIX CTeH1aX (Tabiio)
Y MHBIX HOCUTEIISIX B MECTHBIX UCIIOJTHUTEIBHBIX U PACIIOPSIUTEIIBHBIX OpraHax.

4. Opranuzanusi COOCTBEHHHKOB JOBOJAMT JIO CBEICHUS MOTPEOUTENEH MTyTeM pa3MeIeHUs
Ha HH(QOPMAITMOHHBIX CTeH1aX (Ta0JI0) M MHBIX HOCHUTEIAX, HAXO/ISIIUXCS BO BCIIOMOTATEIbHBIX
MOMETIEHUSAX KHUIOTO JoMa, U (WiIH) Ha HH)OPMAIIMOHHOM CaiiTe B TI00ABHON KOMITBIOTEPHOU
cetu VHTEepHET WM APYrUM CIOCOOOM B JOCTYITHOM JUISI TIOTPEOUTENEH MecTe IO MECTY
HAXO0XJICHUS OpraHU3aIui COOCTBEHHUKOB MH()OPMAIIHIO O:

4.1. Hopmax (HopMmaTHBax) NOTpPeOIeHHUs] KOMMYHAJIbHBIX YCITYT;

4.2. xaTeropusx MOTpeOUTENEH, MMEIINUX TPaBO HA JBIOTHl MPH OIUIATE JKUJIHIIHO-
KOMMYHAJTbHBIX YCIYT;

4.3. IOKyMEeHTax, HEOOXOAUMBIX i TPENOCTaBIeHUS Oe3HATWYHBIX  IKUJIHMIHBIX
cyOcuaMii B COOTBETCTBUH C 3aKOHO/IaTEIbHBIMU aKTaMU;

4.4. yryio nH(GOPMAIIHIO B COOTBETCTBUH C KUJIHUIIHBIM 3aKOHOJATEIHCTBOM.



5. B wu3BemieHMAX o0 pazMepe IUIAThl 3a KWIMIIHO-KOMMYHQJIBHBIE YCIYTH W IJIaThl
3a MOJb30BAHME JKUIIBIM MIOMEIIICHUEM YKa3bIBaeTcst nHpopmarus o (00):

5.1. nepeyHe OKa3aHHBIX )KUJINIIHO-KOMMYHAJIbHBIX YCIYT;

5.2. 00beMax OKa3aHHBIX JKWINMIIHO-KOMMYHAIbHBIX YCIYI M BO3MEIAEMBIX PacxoJ0B
Ha 3JICKTPOIHEPTHIO, NOTPEOIIEMYI0 Ha OCBEIEHUE BCIIOMOTATENILHBIX MOMEUICHUH u paboTy
000pyZI0BaHUS B MHOTOKBAaPTUPHBIX XKUJIBIX JOMaX;

5.3. (hakTHUECKOM pacXofe TEIJIOBOI SHEpPIruu, 3aTpayeHHO Ha oOorpeB 1 KBajpaTHOTO
MeTpa JKUJIOT0 JI0Ma;

5.4. Tapudax Ha KWIMIMIHO-KOMMYHAIIBHBIE YCIYTH, YCIYTY IO YIPaBICHHIO OOLIIMM
MMYIIECTBOM COBMECTHOTO JOMOBJIa/ICHUS;

5.5. (hakTHUeCKUX 3aTpaTax Io KUIOMY JIOMY.

6. PaOOTHUKM HWCHOJHUTENSA, YHNOJHOMOYEHHOIO JIMIA, OpPraHMU3alUd COOCTBEHHHMKOB,
WCTIOJHUTENb — WHAMBHIYAIbHBI MpeInpUHUMATEIb JOJDKHBI HMMETh OCHIK C yKazaHueM
HaMMEHOBaHMs (MMEHHU) UCHOJIHUTEINS, YIIOJHOMOUYEHHOIO JIMIA, OPIraHU3alui COOCTBEHHHUKOB,
UMEHH | JOJDKHOCTH (mpodeccuu) pabOTHHKA WCIIOJHUTENS, YIOJIHOMOYEHHOTO JIUIIA,
OpraHu3aly cOOCTBEHHUKOB.

7. UcnionHuTENb, YHOJHOMOYEHHOE JIMIIO, OpraHu3alus COOCTBEHHUKOB OOs3aHbBI
HE M03]JHEe 4YeM 32 OJMH  JIeHb  MH(POPMHPOBATH  IMOTPEOUTENs O HEOOXOJUMOCTH
IIPEIOCTABIIEHUS JOCTYINA B KWIOE U (MIM) HEXWIOE MOMEUIeHHs (OJAHOKBAPTUPHBIN KUIION
JIOM), Ha 3eMeJIbHbIE YYaCTKHU JJIs1 IPOBEPKU COOTBETCTBUS HKHUJIOTO OMEIIEHUS YCTAaHOBIEHHBIM
JUISL TIPOYKUBAHHUS CAHUTAPHBIM U TEXHUYECKUM TPEOOBAHHUSM, BBIMOJHEHUS PEMOHTHBIX paboT
B Cllyyae HEOOXOAMMOCTH, CHATHs IOKa3aHUH NpUOOpPOB MHAMBUAYAJILHOIO YydYeTa pacxoja
BOJIbI, TEIJIOBOW M DJIEKTPUYECKOW HHEPrUM, ra3a, MPUOCTAHOBJIECHUSI OKa3aHMsI HEKOTOPBIX
BUJIOB KOMMYHAJIBHBIX YCJIYT B CJIlydae MX HEOIUIAThl, a TAKXKe JUIsl IPOBEJCHUS OCMOTPOB (ajee
B HACTOSILEH CTaThe — IPOBEPKA, BBIIIOJHEHHE PpadOT, IPOBEIEHNE OCMOTPOB).

HckiroueHne COCTaBJIAIOT ClOy4dau JIMKBUJAIMM TOCIEACTBUN aBapuil, CTUXHUHHBIX
OelICTBUI U IPYrUX Ype3BbIYANTHBIX CUTYaIIH.

8. Ilpu HeoOXOAMMOCTH MONYYEHHUS AOCTyNa BIKWIOE M (WIM) HEXWIOE MOMEIICHHS
(OZTHOKBapTUPHBINA JKUJIOW J1I0M), Ha 3€MEJIbHbIE YYacTKU JJIsl MPOBEPKH, BBINOJHEHHUS padoT,
IIPOBE/IEHUSI OCMOTPOB HCIOJHHUTENb, YIOJIHOMOYEHHOE JIMIIO, OpraHu3alus COOCTBEHHHUKOB
00s13aHbI COOOIIUTH MOTPEOUTEITIO:

8.1. naty u BpeMs NpOBEPKHU, BBIOJIHEHHs padoT, MPOBEACHHUS OCMOTPOB;

8.2. uMs W HOIKHOCTH (TIpodeccuio) pabOTHUKA HCIIONHUTENS, KOTOPOMY IOPYYEHBI
IIPOBEPKa, BBHIMOJIHEHUE paboT, MPOBEJCHUE OCMOTPOB, UMS UCHOIHUTENS — HHAWBUIYAIBHOTO
MpeANPUHUMATETS], IPOBEPSIOIIET0, BBITOIHSIOMIET0 padboThl, IPOBOASIIETO OCMOTPHI;

8.3. UMg ¥ IOJDKHOCTH (TMpOQeccHio) JHIA, OCYHMIECTBISIONIET0 KOHTPOJIb OT UMEHU
WCIIOJIHUTEJISA, YIOJTHOMOYEHHOTO JIMIA, OpraHU3ali COOCTBEHHHMKOB 3a XOJOM IPOBEPKH,
BBINOJIHEHUS paboT, IPOBEIEHUS] OCMOTPOB;

8.4. uHBIE CBeJECHUWS, WMEIOIIME OTHOIIEHHE K MPOBEPKE, BBINOJHEHUIO  padoT,
MIPOBE/ICHUIO OCMOTPOB, 110 €T0 MPOCKOE.

9.1lpm mocemeHnn MOTPeOUTENST PAOOTHUK WCIIONHUTENS, YIIOJHOMOYEHHOTO JIHIIA,
OpraHu3ani  COOCTBEHHUKOB  00f3aH  NpPEObsIBUTH  JIOKYMEHT  (YIOCTOBEpEHHE),
MOATBEPKIAIOIIUN €ro MpaBo JEHCTBOBATH OT UMEHU HCIOJIHUTENS, YIOJIHOMOYEHHOTO JIHIIA,
OpraHu3ali COOCTBEHHUKOB. lcrmomHuTENs — HHIMBUAYAIBHBIH MpeInpUHUMATEdb pU
MOCeIIeHu:  moTpedburenss o0sd3aH  NPEACTaBUTh  JOKYMEHTHl  (JOTOBOp,  HAcmopT),
ITOATBEP>KIAOLIHUE €TO NPAaBO HA OKA3aHUE XKWINIIHO-KOMMYHAJIbHBIX YCIIYT.

Crartbs 9. [IpaBo noTpeduTesisi HA y10BJIeTBOPeHHE MOTPEOHOCTEH B KUITUIIHO-
KOMMYHAJIbHBIX yCJIyrax

1. [TorpeOuTens MMeeT MpaBO Ha YJOBJICTBOPEHHUE MOTPEOHOCTEH B OCHOBHBIX >KHUJUIITHO-
KOMMYHAJIBHBIX yciyrax. KoMMyHaJgbHBIE YCIYTHM OKa3bIBAIOTCS IOTPEOUTEN0 B 00BeMe
HE HIKE HOPM (HOPMATHBOB) MOTPEOJICHMUS.



Hopwmbl (HopMaTuBbl) MOTpeOIeHHsI KOMMYHAIBHBIX YCIYT YCTAaHABIUBAIOTCS MECTHBIMU
HCIIOJTHUTENIBHBIMUA U PACIIOPAIUTEIBHBIMU OpraHaMHu.

2. IloTrpebutens HMEET MpaBO OTKA3aThCSl  OT MOJYYEHUS OCHOBHBIX  KMJIMIIHO-
KOMMYHQJIBHBIX ~YCIYI' B ClIy4asX, IHPEJYyCMOTPEHHBIX HACTOSIIMM 3aKOHOM U HHBIMH
3aKOHOJATEIIbHBIMU aKTAMH.

3. IloTpeburens uMMeeT MpaBO OTKa3aTbCid OT MONYYEHHUS JONOJHHUTEIbHBIX >KUIJIMIIHO-
KOMMYHAJIbHBIX YCIIYT.

Crarba 10. [lepepbIBbl B 0Ka3aHMM KOMMYHAJbHBIX YCJIYT

1. KommyHanpHBIE YCIAYTH OKA3bIBAIOTCS HCIOJHHUTENIEM TOTPEOUTENI0 IOCTOSHHO,
3a UCKJIIOYEHUEM TIepepbIBOB, IMPEIYyCMOTPEHHBIX IYHKTOM 2 HACTOAILIEH CTaTbu, aB
OTHOIICHUU  DJJICKTPOCHAOKEHUS —  3a UCKJIIOYCHHUEM  IEPEPhIBOB,  MPEIyCMOTPEHHBIX
3aKOHOAATEIbHBIMU aKTaMHU.

2. [lepepsIBbI B OKa3aHUU KOMMYHAIBHBIX YCIIYT JOIYCKAIOTCS B CBSI3H C:

2.1. BHIIOTHEHUEM HCIIOJIHUTENEM IUTAHOBBIX PEMOHTHBIX U MPOQUIAKTHYECKUX padoT
B COOTBETCTBUU C rpadmkamu (IUIaHAMH), COTJIACOBAaHHBIMH C MECTHBIMH HCIIOJTHHTEIHLHBIMU
U PaCIOpSIUTEIbHBIMU OPTaHaMU, a TAK)K€ PEMOHTHBIX M MPOPUIAKTHUECKUX paboT Mo 3asBKaM
noTpeduTenei;

2.2. MeXOTONUTEIBbHBIM IIEPHOJIOM;

2.3. IPUOCTAHOBJICHUEM OKa3aHUS KOMMYHAJIBHBIX YCIYT MOTPEOUTEIN0, UMEIoIeMy 0e3
YBOKUTEIBHBIX MPUYHH 33JOJKEHHOCTh 110 UX OIUIaTe W HE MOTACUBIIEMY €€ B YCTaHOBIICHHbBIC
CPOKU;

2.4. IpUOCTAHOBJICHUEM OKa3aHHsI KOMMYHaJIbHBIX YCIYT IO TPeOOBaHHIO MOTPEOUTENS,
€CIM TaKoe TMPUOCTAHOBJICHHE TEXHWYCCKM BO3MOXKHO U HE HapymiaeT TIpaB HHBIX
notpedureneii, Ha OCHOBAaHMM AaKTOB 3aKOHOJATENbCTBA WJIM JIOTOBOpAa HAa OKa3aHHME TaKHX
yeyr;

2.5. apapusiMu, CTUXUNHBIMH O€ICTBUSMU U APYTUMHU YPE3BBIYAMHBIMU CHUTYaIUSIMHU
¥ TAKBHUJAITAEH WX MOCIIEICTBUM;

2.6. BeIsABIIEHHEM (DAKTOB U OOCTOSTENLCTB, CO3AAIONIUX YTPO3Y KU3HHU, 3J0POBBIO U (MIIN)
UMYIIECTBY MOTPEeOUTEIICH, BRI3BAHHBIX dKCIUTyaTanueid 000pyIoBaHUS;

2.7. XUIIeHUeM, YHUUTOKEHUEM WIIH TIOBPEXKJICHUEM CeTell M 000pyIOBaHUs, ACTAIONUMU
HEBO3MOXKHBIM OKa3aHHE KOMMYHAJIBHBIX YCIYT JTUOO CO3JAOIIMMHU yrpo3y MPUYHHECHUS Bpeaa
KU3HH, 370POBBIO U (MJIH) UMYIIECTBY MOTpEeOUTENEH.

3. B ciydae maHMpyeMoro mepephiBa B OKa3aHUUW KOMMYHAIBHOW YCIYTH HCIIOJTHUTEIb
00s13aH COOOIIUTH O TAKOM TEpEephIBE MOTPEOUTEN0, YIMOIHOMOUYEHHOMY JIHILY, OpraHH3alluu
COOCTBEHHUKOB Yepe3 CpeJICTBa MAacCOBOW WH(OPMAIIMU WIIH MHBIM CIIOCOOOM HE IMO3JIHEE YeM
3aTpy JAHS IO Hayaja TepephiBa, 3a UCKIIOYEHHEM IMEpPEephIBOB, MPEIyCMOTPEHHBIX
moAnyHKTamMu 2.4-2.7 myHKTa 2 HACTOSAMICH cTaThU. B cOOOIICHMHM YyKa3bIBAIOTCS IMPUYHHA
Y CPOK TMepephiBa B OKa3aHUH KOMMYHAIIbHOM YCITyTH.

B ciywae 1utaHmpyeMoro rmepepbiBa B OKa3aHUHM KOMMYHQIBHBIX YCIYT TOPSYETO
BOJOCHAOXKEHHUSI U TEIUIOCHAOKEHHSI YINOJHOMOYEHHOE JIMIIO, OpraHu3alus COOCTBEHHUKOB
00s13aHBI COOONIMTH O TAKOM IEpPEepPhIBE MOTPEOUTENIO B MOPSAIKE, MPEIyCMOTPEHHOM YacThiO
MIePBOI HACTOSIIETO MyHKTA, HE MO3JHEE UeM 3a J[Ba JHs 10 Hauaia MepephiBa, 3a UCKIIOYCHUEM
MEPEePBIBOB,  MPEIYCMOTPEHHBIX  TOJMIMyHKTamu 2.4-2.7 TIyHKTa 2  HACTOSIIEH  CTaThH.
B coo0mieHnnn yka3bIBalOTCS TPUYMHA | CPOK TIepephlBa B OKAa3aHWU COOTBETCTBYIOIIEH
KOMMYHaJIbHOW YCIYTH.

4. 3a mepuoj mepeprIBOB B OKa3aHUU KOMMYHAIBHBIX YCIYT OCYIIECTBISETCS TepepacueT
IJIaThl 32 KOMMYHQJIBHBIE YCIYTH B HOpsAKe, ycTaHOBIeHHOM CoBeTroM MUHHCTPOB
Pecriy6nmku benapych.

Crarbs 11. Bb100p MCIIOJTHUTEIIA KUJIUIITHO-KOMMYHAJIbHBIX YCJIYT, 0KA3bIBAEMbIX
HAa KOHKYPEHTHOI 0CHOBe



1. )KunuiHo-KOMMYHAJIbHBIE  YCIYTH [0 TEXHHUYECKOMY OOCITYXHBaHHMIO, TEKYLIEMY
PEMOHTY, KallUTAJIbHOMY PEMOHTY, CAHUTAPHOMY COJEP’KaHUIO BCIIOMOTATENbHBIX ITOMEIIECHNN
KHUJIOTO  JIOMa, TEXHMYECKOMY  OOCITyKMBaHHIO  JudTa, O0OpaleHHI0O  C TBEPABIMH
KOMMYHAQJIBHBIMM ~ OTXOJAaMH U JONOJHUTEIBHBIE  JKWIMIIHO-KOMMYHAJIBHBIE  YCIIyTHU
OKa3bIBAOTCSl HA KOHKYPEHTHON OCHOBE.

2. IloTpeburens MMeeT MpaBO Ha BHIOOP MCHOIHUTEINS >KUIMIIHO-KOMMYHAJIBHBIX YCIYT,
OKa3bIBa€MbIX HA KOHKYPEHTHOH OCHOBE, 3a UCKJIIOUEHUEM CIIy4yaeB, MPEIyCMOTPEHHBIX
4acTsAMH BTOPOM U TPEThEH IMyHKTa 3 HACTOSAIIEH CTATbU U MHBIMH 3aKOHOAATEIbHBIMUA aKTaMHU.

Bb160p ucrosnHUTENS KUIMITHO-KOMMYHAJIBHBIX YCIYT, OKa3bIBAEMbIX Ha KOHKYPEHTHOMU
OCHOBE, IOTPEOUTENIIMHU, BIAJCIOIIMMU OJHOKBAPTUPHBIM JKMJIBIM JIOMOM Ha MpaBe oOuien
COOCTBEHHOCTH, OCYIIECTBIISIETCS IO COTJIALICHUIO MEXIYy HUMH, a B ClIydae HEIOCTHKCHUS
corjlacusi — B CyJ1IeOHOM MOpsJIKe.

3.B cmywae, ecnm ympaBieHHE OOLIIMM MMYIIECTBOM COBMECTHOIO JIOMOBIIAJICHUS
OCYILIECTBIISIETCSI HENOCPEACTBEHHO YYaCTHUKAMHU COBMECTHOI'O JOMOBJIAJCHUS, DPELICHUE
0 BBIOOpE HCIOJIHUTENS KWIWIHO-KOMMYHAJIBHBIX YCIYT, OKAa3bIBA€MBbIX Ha KOHKYPEHTHOM
OCHOBE, IPUHUMAETCs Ha o0leM CcOoOpaHMM YYaCTHMKOB COBMECTHOTO JOMOBIIAICHUS
B COOTBETCTBUU C KUIHUIHBIM 3aKOHOJATEILCTBOM.

B cnydae, ecnu ynpaeineHue OOIIMM HMYIIECTBOM COBMECTHOTO JIOMOBJAJCHHS
OCYILIECTBIISIETCSl OpraHu3anueldl COOCTBEHHUKOB, PEIIEHUE O BHIOOPE MCIIOIHUTENS JKUIMILHO-
KOMMYHAQJIBHBIX YCIIYT, OKa3bIBa€MbIX Ha KOHKYPEHTHOH OCHOBE, B MHTepecax MOTpeOuTens
MOJKET IPHHUMATHCS OpPTaHU3alue COOCTBEHHUKOB.

B cnydae, ecnu ynpaeieHue OOIIMM HMYIIECTBOM COBMECTHOTO JIOMOBJAJCHMS
OCYILIECTBJISICTCSl YIOJIHOMOYEHHBIM JIMIIOM, DELICHUE O BHIOOPE HCIHOJHUTENS JKUIMILHO-
KOMMYHQJIBHBIX YCJIYI, OKa3bIBa€MbIX HA KOHKYPEHTHOM OCHOBE, YKa3aHHBIX B JOIOBOpPE
Ha yIpaBjieHHe OOLIMM HMYIIECTBOM COBMECTHOIO JOMOBJAJIEHUS, B MHTEpEcax MOTpeOuTes
IIPUHUMAETCS YIIOJTHOMOUYEHHBIM JIMLIOM.

B cayuasx, mperycMOTpPEHHBIX YacTSIMH BTOPOW M TpeTheH HACTOSIIEro IyHKTa, BBIOOP
UCIIOJIHUTENS ~ OCYIIECTBISIETCS 110 pe3yjbTaTaM IPOBENEHUS KOHKYpCa, €ClIi  HMHOE
HE YCTAaHOBJIEHO 3aKOHOJIaTEJIbHBIMU aKkTaMu. KOHKypC IpOBOAUTCS B MOPSAKE, OMpPENEIsIieMOM
Coserom Munuctpos Peciyonuku benapycs.

4. Pemienue o BbIOOpE MCIIOIMHUTENS JTOMOJHUTEIbHBIX >KUIUIIHO-KOMMYHAIbHBIX YCIIYT,
OKa3bIBa€MbIX HA KOHKYPEHTHOM OCHOBE, MOJYKET IPUHUMAThCS B OTHOILIEHWH OJHOTO
(HECKOJIBbKHX ) MOABE3/1a MHOTOKBAPTUPHOTO JKUJIOTO JI0Ma.

Crares 12. IIpaBo norpeduTessi Ha 0€30MACHOCTD JKUJIHITHO-KOMMYHAJIBHBIX yCJIYT

1. [TotpeOutens wuMeeT MpaBo Ha 0€30MACHOCTh JKWIUITHO-KOMMYHAIBHBIX — YCIIYT,
BKJIFOYAsl 3allpeT Ha MPUMEHEHME B MPOLIECCe OKa3aHWs TaKuX YCIyr U3Jenuil (MaTepHajioB)
Y TEXHOJIOTUH, OMACHBIX JUISl KU3HU, 37J0POBbS U (UJIM) UMYIIECTBA MOTPEOUTEINS, a TakxKe s
OKpY)KaloIllell CpeAbl, C y4eTOM KaK IIOBCEJHEBHBIX, TaK M JIOJIFOCPOYHBIX HHTEPECOB
noTpeduTens.

2. COKpbITHE MCIIOTHHUTENEM, YIOJTHOMOYEHHBIM JIMLIOM, OpraHu3anueil coOCTBEHHHUKOB
(akToB U OOCTOSITENLCTB, CO3JAIOIIMX YIPO3y JKM3HH, 3[0POBBI0 U (WIM) HMYIIECTBY
NOTpeOuTENs MPU OKA3aHUH KUIIUIITHO-KOMMYHAJIBHBIX YCIIYT, 3alperiaercs.

3. B ciryuae BbIsiBIeHHS (DaKTOB M OOCTOSITENBCTB, CO3MAIOMINX YIPO3Y JKH3HH, 3J0POBBIO
U (WIM) UMYIIECTBY TMOTpeOUTENss TpPU  OKa3aHUM  KHJIUIIHO-KOMMYHAIBHBIX  YCIYT,
UCIIOJIHUTENb,  YHNOJHOMOYEHHOE  JIMI0,  OpraHu3alus  COOCTBEHHHMKOB  0Os3aHbI
HEe3aMeUIUTENbHO HH(POPMHUPOBATH 00 3TOM TMOTPEOHUTENs] | MPHUOCTAHOBUTH (00ECIEUUTH
MIPUOCTAHOBIIEHUE) OKAa3aHHUE KUIUITHO-KOMMYHAJIBHBIX YCIYT 10 UX YCTPaHEHUS.

Cratsbsa 13. IIpaBo noTpeduTesi Ha HaJIeKallee Ka4eCTBO KHIIUIIHO-
KOMMYHAJIBHBIX YCJIYyT



1. Oka3biBaeMble KMIIMIIHO-KOMMYHAJIbHBIE YCIYI'HM JOJDKHBI OBITh  HaJJIEXKAIlEro
KauecTBa.

2. KauecTBO >KMJIMIIHO-KOMMYHAJIBHBIX YCIYT JOJDKHO COOTBETCTBOBATH TPEOOBAHHSIM
00s13aTeNBHBIX Ul COOJIFOJCHUSI TEXHHUYECKUX HOPMATUBHBIX IPABOBBIX AKTOB, MHBIX aKTOB
3aKOHOZATEIBCTBA U YCIIOBUSAM JOrOBOPA.

3. O0BbeMBI M KaUECTBO OKA3aHHBIX >KUIMITHO-KOMMYHAJIbHBIX YCIYT MTOATBEPKAAIOTCA:

OpraHu3alsIMH  COOCTBEHHHKOB — B CIIy4ae OCYILECTBJICHUS YIPaBJICHUS OOLIMM
MMYIIECTBOM COBMECTHOTO JOMOBJIA/IEHUS] OpraHU3alUsIMU COOCTBEHHUKOB;

Y4aCTHUKaMU COBMECTHOI'O [JOMOBJAJCHUA — B CIIy4a€ OCYLIECTBICHHUS YIIPABIICHUSA
O0IIMM MMYIIECTBOM COBMECTHOI'O IOMOBJIAICHHsI HEOCPEICTBEHHO 3TUMH YYaCTHUKAMU;

YIIOJITHOMOYCHHBIMHU JIJMIaMH — B ClIy4ac OCYHICCTBJICHUA YIIpaBJICHUA O6IJ_II/IM
HUMYIIECTBOM COBMECTHOT'O JOMOBJIaACHHNA YIIOJTHOMOYCHHBIMU JIMLIAMU;
MCCTHBIMH HUCIIOJIHUTCIIbHBIMHA " pacliopAaArUTCIbHBIMUA OopraHaMu 1100

roCy/IapCTBEHHBIMU OpPraHHU3AIUSIMHU, XO3IHCTBEHHBIMU OOIIECTBAMH, aKIIMU (JOJM B YCTABHBIX
dboHIAaX)  KOTOPBIX  MNPUHAMLICHKAT  AAMHUHHCTPATHBHO-TEPPUTOPUAIBHBIM  CIMHHUIIAM,
Ha3HAYaeMbIMU MECTHBIMHM HCIIOJIHUTEIbHBIMUA U PACHIOPSAUTENFHBIMA OpraHaMu, — B CIy4asX,
€CJIM yNpaBJIeHUE OOIIMM HMYILECTBOM COBMECTHOT'O JOMOBIIAJICHUS JOJKHO OCYILECTBIISITHCS
YIIOJTHOMOYEHHBIM JIMIIOM, HO OHO HE Ha3HAu€HO, a TaKkKe KOrja YHNOJHOMOYEHHOE JUIIO0
SIBJISICTCSL MCIIOJIHUTENIEM S KIJIMIIIHO-KOMMYHAQJIBHBIX YCIYT, OKa3bIBAEMBIX Ha KOHKYPEHTHOM
OCHOBE, M UHBIX CITyYasiX.

[ToaTBepkieHne OOBEMOB M KAa4eCTBA  KWIMIIHO-KOMMYHAJIBHBIX YCIYyT HE MOXET
OCYIIIECTBISATHCS UCTIOTHUTENSIMU ITUX YCITYT.

4. VicnonHuTenb, yIMOJIHOMOYEHHOE JIMII0, OPTaHU3alis COOCTBEHHUKOB IO TPEOOBAHUIO
noTpeduTenss 00sf3aHbl 00ECIEeYUTh €My BO3MOXKHOCTH O3HAKOMJICHUS C 00S3aTENbHBIMH IS
COONIOZICHUST TEXHWYECKMMH HOPMATUBHBIMH IPAaBOBBIMH  aKTaMHd W UHBIMH  aKTaMH
3aKOHOJATENbCTBA, PETYIUPYIONIMMH OKa3aHUE KIJIUITHO-KOMMYHAIBHBIX YCIYT, B TOM YHUCIIE
OTPEIEIAIONIMMH KPUTEPUHU KaueCTBA KUITUIITHO-KOMMYHAIBHBIX YCITYT.

I'JTABA 3
OKA3AHUE XKUINIITHO-KOMMYHAJIBHBIX YCJIYT

Cratbs 14. IIpaBoBbIe OCHOBBI OKa3aHUS KUJINIIHO-KOMMYHAJIbHBIX YCIYT

1. YVeayru ra3o-, 9/€KTpOCHAOXKEHMsI OKa3bIBAKOTCS IMOTPEOMTENSIM HAa OCHOBAaHUM
JIOTOBOPOB, ~ 3aKJIIOUYEHHBIX MEXIY MOTPEOUTENAMH U UCIIOJHUTENSIMH B COOTBETCTBUU
C HOpMaMH I'pa)<IaHCKOT'0 3aKOHOJIaTENIbCTBA O IOTOBOPE YHEPTOCHAOKEHUSI.

Yeayru 1o KanuTaabHOMY PEMOHTY MHOTOKBAPTUPHOIO JKHJIOIO JOMa OKa3bIBaKOTCSA
Ha OCHOBaHMM [JOTOBOpPAa Ha OKA3aHHWE YCIyT IO KalMTaIbHOMY PEMOHTY MHOTOKBapTHPHOI'O
KHUJIOTO JIOMA, 3aKJIIOUYEHHOTO B MOpsJKe, ycTaHoBieHHOM CoBeroM Munuctpos PecnyOnuku
benapycs, Ha mepuo MPOBENCHUS TAKOTO PEMOHTA.

Ecin uHOE He IpeayCMOTPEHO 3aKOHOJATEIbHBIMU AaKTaMH, YCIYTH I10 TEKYyLIEMY
PEMOHTY MHOTOKBapTHUPHOIO UJIOTO J0Ma, GUHAHCHPYEMOMY 3a CUET CPEJICTB MOTpeduTeneil,
OKa3bIBAIOTCS HA OCHOBAaHUU JOT0BOPA HA OKA3aHUE YCIIYT 110 TEKYIIEMY PEMOHTY JKUAJIOTO A0Ma,
3aKJIIOYEHHOTO B MopsAake, ycraHoBieHHOM Coserom MunuctpoB PecnyOnuku benapyces,
Ha [IEpUOJ ITPOBEACHUS TAKOT'O PEMOHTA.

KnunmnnHO-KOMMYHAIBHBIE YCIYTH, HE YKA3aHHBIE B YACTAX MEPBOW—TPETHEH HACTOSILETO
MYHKTA, MOT'YT OKa3bIBaThCS MOTPEOUTENSIM HAa OCHOBAHUH JOTOBOPOB HA OKa3aHHE JKUIIMIIHO-
KOMMYHAJIBHBIX ~ YCJIYI,  3aKJIOYEHHBIX  MEXIy  NOTPEOUTENSIMU U UCIIOJHUTEISIMH,
3a UCKJIIOYEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX YaCThIO MIATON HACTOSIIETO IIyHKTA.

Ecnu ynpaeneHue oOMmMM HMYIIECTBOM COBMECTHOTO JOMOBIIAJEHUS OCYLIECTBISAETCA
YIIOJIHOMOYEHHBIM JIUI[OM, OpraHu3aluell COOCTBEHHHUKOB, XWJIMIIHO-KOMMYHAJIbHbBIE YCIYTH
10 TEXHUYECKOMY OOCITY)KMBAaHHUIO, KalUTAIbHOMY M TEKYIEMY PEMOHTY JKWJIOTO J0Ma,
CaHUTAapHOMY COJCPKAHHUIO BCIIOMOTATEIbHBIX IIOMEIIEHUN JKUJIONO JOMAa, TEXHUYECKOMY
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OOCITy’)KMBaHHIO JHU(TA, TEIUIOCHAOKEHUIO, OOpallleHHI0 C TBEPABIMH KOMMYHAJIbHBIMU
OTXOJJAMH MOTYT OKa3bIBaThCSl IOTPEOUTENIIM HAa OCHOBAaHMM JIOTOBOPOB, 3aK/IIOUEHHBIX
yKa3aHHBIMH OpTaHU3alMsIMH B MHTEpPECaX MOTPEOUTENs] C MCIOIHUTEISIMH B COOTBETCTBUH
C IPaX/IaHCKUM 3aKOHO/1aTEIIbCTBOM.

JIONOJTHUTENbHBIE  KHJIUIIHO-KOMMYHAQJIBHBIE ~ YCIYT'M  OKa3bIBAIOTCSA  MOTPEOHUTEISIM
Ha OCHOBaHUM JIOTOBOPOB, 3AKIIOUEHHBIX MEXY HOTPEOUTEIIMH U UCTIOTHUTEIIMHU.

OxazaHue >KWIHIHO-KOMMYHAJIBHBIX YCIYT MOTPEOUTENSIM MOXKET OBITh MPEerLyCMOTPEHO
KaK OJIHUM, TaK U HECKOJIbKMMH JI0TOBOPaMH.

2. OxazaHue >KUIMIIHO-KOMMYHAJIBHBIX YCIYr MOTPEOUTENsAM (32 UCKITIOUCHHEM YCIIYT
BOJIOCHA0)KEHUS, BOJOOTBEAEHUS (KaHAJIM3alUH), ra3o-, 3JIEKTPOCHAOKEHMs) OpraHu3yeTcs
YIIOJIHOMOYEHHBIM JIUIIOM C JIaThl IPUHATHS MECTHBIM HCIOJHUTEIBHBIM U PACTIOPSAUTEIbHBIM
OpPraHOM PELIEHHUs O €ro Ha3HAYCHUH.

3. Oprann3anuu COOCTBEHHHKOB OPTaHU3YIOT OKa3aHHWE W (WJIM) OKa3bIBAIOT KWJIMIIHO-
KOMMYHAaJIbHBIE YCIIYTH B COOTBETCTBUU C UX YCTaBaMH, HACTOSIIMM 3aKOHOM U UHBIMHM aKTaMH
3aKOHO/IATEIIbCTBA.

Crartbs 15. JloroBop Ha oka3aHue KUJIHIIHO-KOMMYHAJIbHBIX yCJIYT

1.Ilo poroBopy Ha OKa3aHME  JKWIMIIHO-KOMMYHAJIbHBIX YCIyI OJHAa CTOpOHA
(uconHUTENh) O0S3yeTcsl IO 3aJaHUI0 JIPYroil CTOpPOHBI (TOTpeOUTeNs) OKazaTh YCIYTY,
a moTpeduTeNb 00s3yeTCs OIJIATUTh ATY YCIYTY.

2.B cnywae, ecnu moTpeOUTENM BIAACIOT JKWIBIM U (WJIM) HEXWUIBIM MOMEIIEHUSIMU
(OZTHOKBapTUPHBIM JKUAJIBIM JIOMOM) Ha IpaBe OOMIeH COOCTBEHHOCTH, JOTOBOP HAa OKa3aHUE
KIIUITHO-KOMMYHAJIBHBIX YCIYT 3aKII0YaeTcs €O BCEMU COOCTBEHHHKAMH IJIMOO C OJHUM
U3 HUX 10 COTJIALIEHUIO MEXy HUMHU.

3. JIoroBOp Ha OKa3aHHE OCHOBHBIX IKWJIMIIHO-KOMMYHAJIBHBIX YCIYT, 3aKI04YaeMbIil
MEX1y NMOTPEeOUTENIEM U UCTIOIHUTENEM, SBJISIONIMMCS KOMMEPUECKON opraHu3anuel, saBisercs
yOJINYHBIM.

Hcnonnurens, SBIAIOMUNACA KOMMEPYECKOM OpraHu3alueld, He BIIpaBe OKa3blBaTh
IIPEANIOYTEHUE OJHOMY JIMIly IE€pEa JIPYrUM B OTHOLIEHUM OKa3aHUS OCHOBHBIX JKUJIMIIHO-
KOMMYHAJIBHBIX YCIIYT, 3@ UCKJIFOUEHHUEM CIIY4aeB, IPETyCMOTPEHHBIX 3aKOHOAATEILCTBOM.

OTka3 HCIOJIHUTENS, SBIAIOLIETOCS KOMMEDPYECKOM OpraHu3alueid, OT 3aKJIFOUEHUS
JI0OTOBOpa HAa OKa3aHHWE OCHOBHBIX KIJIMITHO-KOMMYHAJIbHBIX YCIYT B FpaHHUIax 00CIyKMBaeMOn
UM TEPPUTOPUHU B CIIydya€ YCTAHOBJICHMSI TaKUX TIPAHUI] HE JOIYCKAeTCs, 3a UCKIOYCHHEM
CllydaeB, KOIJla OKa3aHHE€ OCHOBHBIX JKWJIMIIHO-KOMMYHAJIbHBIX YCIYI HEBO3MOXXHO
10 TEXHUYECKUM ITPUYNHAM.

K HeBO3MOXHOCTM  OKa3aHUS  OCHOBHBIX  JKWIMIIHO-KOMMYHaJbHBIX  yCIYyT
10 TEXHUYECKUM NPUYMHAM He OTHOCSTCS NMPHUUYHMHBI, KOrja o0OpYyIOBaHUE, CETH, WHBIE Y3JIbI
U MEXaHU3MbI, HEOOXOAMMBbIE MJii OKa3aHHWS OCHOBHOM IKHJIMIIHO-KOMMYHAJbHOW YCIIYTH,
HaXOJATCS B HEMCIIPAaBHOM COCTOSIHUM BBUly HEHAJIEXKAILETO UX COAEP KAHMSI UCITOJIHUTEIIEM.

4. UcnionHuTENb, SIBISIOMNNACS KOMMEPUYECKON OpraHu3aluei, Ipyu HaJu4uyd TEXHUUECKON
BO3MOKHOCTH OKa3aHHUSI COOTBETCTBYIOIIMX KOMMYHAJIBHBIX YCIYT 00s3aH 3aKJIIOYUTH JJOTOBOP
Ha OKa3aHUE KOMMYHAJbHBIX YCIYI B OTHOUIEHHHM HJIOTO IOMEIIEeHUs (OAHOKBapTUPHOIO
KHUJIOTO JIOMa) IMOTPeOUTeNs, PAclOOKEHHOIO B IpaHUIaX OOCITYy)KMBaeMOW MCIIOTHUTEIEM
TEPPUTOPUH, B 00BEME HE HUXKE MPEAYCMOTPEHHOTO HOpPMaMH (HOpMaTHUBaMH) IMOTPEOICHUS
KOMMYHQJIBHBIX YCIIYT.

5. Ecnu ucnionHutenb, A KOTOPOrO B COOTBETCTBUU C HACTOSIIIIUM 3aKOHOM 3aKJIFOUEHUE
JIOTOBOpa 00S3aTeNbHO, NPU HAIMYMM TEXHUYECKOM BO3MOXKHOCTH OKa3aHHWs OCHOBHOM
KWINITHO-KOMMYHAJIBHOM YCIYTH YKJIOHSIETCSI OT 3aKJIFOUEHUS JOroBOpa, MOTpeOUTENb BIIpaBe
00paTUTHCS B CyJ] ¢ TPEOOBAHUEM O MOHYKIEHUH 3aKJIIOUYUTH JJOTOBOP.

6. CyIliecTBEeHHBIMH YCIIOBUSIMU JIOTOBOpA Ha OKa3aHUE JKUJIMIIHO-KOMMYHAJIBHBIX YCIyT
SBJIAIOTCSL:

6.1. HaumeHoBaHUE (MMs1) UCTIOJTHUTEIIS U UMsI TIOTPEOUTEIS,
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6.2. mpeMeT JI0roBOpa, TEepeueHb BCEX OKa3bIBAEMBIX 10 JIOTOBOPY KMJIMIIHO-
KOMMYHAJIbHBIX YCIYT (OCHOBHBIX U (MJIH) TOTOJIHUTEIBHBIX );

6.3. Tapud (Tapudsl), CTOMMOCTb KHJIMIIHO-KOMMYHAJIBHBIX YCIYyTr JHOO yKa3aHHe
Ha TOPSAAOK ycTaHOBIeHUS Tapuda (TapudoB) U OmpeneseHus] CTOMMOCTH TaKHUX YCIYT,
3a UCKJIIOUEHHEM ciydasi, Korja Tapud (Tapudpl) HaA KIIUIIHO-KOMMYHAIBHBIE YCIYTH
YCTaHOBJIEH 3aKOHOIATENIbCTBOM;

6.4. TOpsIOK OIUIATHI OKa3bIBAEMBIX JKMIIMITHO-KOMMYHAIBHBIX YCIYT;

6.5. mpaBa 1 00s3aHHOCTH CTOPOH,;

6.6. OTBETCTBEHHOCTh CTOPOH 3a HEBBIMOJIHEHUE YCIOBHH JOrOBOpA, OCHOBAHHS IS
OCBOOOKICHHS OT OTBETCTBEHHOCTH;

6.7. IOpsIOK pa3pereHust Copos;

6.8. cpok nericTBHS TOTOBOPA;

6.9. ycioBuUs ¥ MOPAOK U3MEHEHHS, IPOAJICHUS U TIPEKPALCHUS ACHCTBUS JOTOBOPA;

6.10. cpok, B TeuYeHHE  KOTOPOro  pabOOTHUK  HCIOJHUTENS,  WCIOJHUTENb —
WHAWBUIYAIBHBIA TPEANpUHUMATENb O00s3aHbI MPHOBITH K MOTPEOUTENIO0 HAa OCHOBAHHUH
YBEIOMJICHHSI TOTPEOUTENS B Cllydae HEOKa3aHUS >KWIMIIHO-KOMMYHAJIBHBIX YCIyT KOO
OKa3aHMA UX C HEJOCTATKaMH;

6.11. anpec mecta HaxOXACHHs (MECTa JKUTEIbCTBA) MCIOIHUTENS U MECTa >KUTEIhCTBA
noTpeOuTENS;

6.12. uHble yCNOBHS, B OTHOIIEHWU KOTOPBIX IO 3aSBICHUIO OJHON M3 CTOPOH JOJIKHO
OBITh TOCTUTHYTO COTJIAILICHHE.

7. UcnonmuuTenb 00s13aH MOATOTOBUTH U 3aKJIIOYHUTH C TOTPEOUTEIEM JIOTOBOP HA OKa3aHUeE
OCHOBHBIX KHJIMIIHO-KOMMYHAJIBHBIX YCIYT B COOTBETCTBHH C HACTOSAIIMM 3aKOHOM W MHBIMH
aKTaMH 3aKOHOJATEIbCTBA, 32 UCKIIOYCHUEM CIy4asi, KOTa MOTpeOUTeNs MMCbMEHHO OTKAa3alcs
OT 3aKJIIOYEHHUSI TaKOro JO0roBOpa M HEOKa3aHHUE COOTBETCTBYIOMIMX OCHOBHBIX IKHIIUIIHO-
KOMMYHAJIBHBIX YCIYT 3TOMY MOTPEOUTENI0 TEXHUYECKU BO3MOKHO.

[TorpeOutens 00s3aH  3aKIIOYUTH JOTOBOP HA OKa3aHHME OCHOBHBIX JKWJIHIIHO-
KOMMYHAQJIBHBIX YCIIYT, HOJTOTOBJCHHBIA W MPEACTaBICHHBIA HCIOJIHUTENIEM B COOTBETCTBHH
C HACTOSIIMM 3aKOHOM W MHBIMH aKTaMH 3aKOHOJATEIIbCTBA, 32 MCKIIOYCHHUEM CIlydasi, KOT/a
noTpeOuTeNh MHCbMEHHO OTKa3alcsi OT 3aKJIIOYEHHUs Takoro JI0roBopa M HEOKa3zaHHe
COOTBETCTBYIOIINX OCHOBHBIX JKWJIMIIHO-KOMMYHAIBHBIX YCIYyT 3TOMY HOTPEOUTEIIO
TEXHUYECKH BO3MOKHO.

8. UcmonHuTENMS 110 JOTOBOPY HA OKa3aHHWE  KWIMIIHO-KOMMYHAJIBHBIX YCIYyT HWMEET
paBo:

8.1. TpeboBaTh OT MOTPeOUTENST COOMIOACHUST 3aKOHOAATENbCTBA W YCIOBHU JIOTOBOpA
Ha OKa3aHUE JKUIHUIIHO-KOMMYHAIIbHBIX YCIIYT;

8.2. nocTyna B KwWible U (WJIM) HEXWUJIbIE TOMEIIeHHs (OJXHOKBAPTHUPHBIA KHUIOW IOM),
Ha 3eMeJIbHbIE YYAaCTKHU B CIy4yasiX U MOPsJIKE, ONPeAeIeHHbIX 3aKOHOAATEIbHBIMU aKTaMH;

8.3. mpuocraHaBIMBaTh OKa3aHWE KOMMYHAJIBHBIX YCIIYT IOTPEOUTEII0, HMEmeMy 0e3
YBOKUTENBHBIX MPUYUH 33JJ0JDKEHHOCTH 10 MX OIUIATe W HE MMOTacHBILEMY €€ B yCTAaHOBJICHHbIE
CpOKH, B nopsifike, yctaHoBieHHOM CoBetoM Munuctpos Pecniyonuku benapycs.

9. HcnonHuTENH MO I0TOBOPY Ha OKa3aHHUE XKHJIUIIHO-KOMMYHAJIBHBIX YCIIYT 00s3aH:

9.1. oGecrieunBaTh CBOEBPEMEHHOE OKa3aHHWE >KIHITHO-KOMMYHAIBHBIX YCIYT B IIOJIHOM
o0beMe M HaJJIeXKaIIero KauyecTBa;

9.2. paccmaTtpuBaTh B TOPSIIKE, ONPEACICHHOM HACTOSIIAM 3aKOHOM, TpeOOBaHHS
NoTpeOuTENsT B CBSA3U C HEOKAa3aHUEM >KUJIMITHO-KOMMYHAJBHBIX YCIYr JHOO OKa3aHHWEM HX
C HEJIOCTaTKaMU;

9.3. CBOEBPEMEHHO 3a CBOM CYET BBINOJHATH pPaOOTHI 110 YCTPAHEHHIO BBISBICHHBIX
HE/IOCTATKOB JKWJIHITHO-KOMMYHAJIBHBIX YCITYT, KOTOPBIE BOSHUKIIU 110 €TO BUHE.

10. UcnionHuTeNb HMMEET MHbIE TpaBa U HeceT OOSA3aHHOCTH, INPEAYCMOTPEHHbIE
HACTOAIIMM 3aKOHOM, MHBIMHU aKTaMH 3aKOHOAATEIbCTBA U (WJIM) JOTOBOPOM Ha OKa3aHUE
KIITAITHO-KOMMYHAITbHBIX YCIYT.
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11. lToTpebuTens O JOTOBOPY HA OKAa3aHHE >KHIUIIHO-KOMMYHAIBHBIX YCIYT HMEET
paBo:

11.1. nonyyarh KUIUIIHO-KOMMYHAJIbHBIE YCIYTH HAAJIEXKAILEro KayeCcTBa, CBOEBPEMEHHO
H B IIOJIHOM 00BEME;

11.2. Tpe6GoBaTh OT UCTIOTHHUTENS COOTIOACHUS YCIIOBUN IOTOBOPA HA OKa3aHUE YKHIITUIIHO-
KOMMYHAJIbHBIX YCIIYT;

11.3. mepepacyera miaThl 32 KOMMYHAJIbHBIE YCIIYTH 32 TIEPUO] IEPEPHIBOB B MX OKA3aHUU.

12. TloTpeGuTenp 1Mo 10roBOpPY Ha OKa3aHUE )KUIUIIHO-KOMMYHAIBHBIX YCIYT 00s13aH:

12.1. cBOeBpeMEHHO TPHHUMATH MEPHI [0 YCTPAHCHHWIO BBISABICHHBIX HEIONAJIOK,
CBSI3aHHBIX C MOJYYEHUEM JKUITUIIIHO-KOMMYHAJIBHBIX YCIIYT, KOTOPbIE BO3HUKIIU IO €0 BUHE;

12.2. oGecieunBaTh WEIOCTHOCTh U COXPAHHOCTH MPHUOOPOB HWHAMBHUAYAIBHOTO yYeTa
B KWIOM M (WIM) HEXWIOM IOMEIICHUIX (OAHOKBAPTUPHOM >KUIJIOM JOME), €CIU HHOE
HE YCTaHOBJIEHO 3aKOHO/JaTEIbCTBOM;

12.3. oaunBarth  KWIMIIHO-KOMMYHaJbHbIE  yCIYTM B CPOKH,  YCTAHOBJIGHHBIE
3aKOHOAATEIbCTBOM U (WJIN) 10TOBOPOM;

12.4. nonyckath B )Kuible U (WIM) HEXKUIIbIE TOMEIIEHUS (OAHOKBAPTUPHBIN JKUIION JOM),
Ha 3€METIbHBIE  YYaCTKM PAOOTHUKOB HCIIONHUTEINS, HWCIHOJHHUTENS — WHAWBHUIYAIBHOTO
MpeaNpUHUMATENS B CIIydasx U MOPsIKE, ONPEICICHHBIX 3aKOHOIaTEeIbHBIMU aKTaMU;

12.5. cobmronate  TpeOOBaHUsS 3aKOHOJATEIILCTBA, HE JOMYCKaTh HAPYIICHHS IIPaB
Y 3aKOHHBIX UHTEPECOB IPYTHX MOTpeOUTENCH.

13. [lorpebutens wWMeeT WHBIE TMIpaBa M HECET OOS3aHHOCTH, MPEAYCMOTPEHHBIC
HACTOAIIMM 3aKOHOM, WHBIMHU aKTaMH 3aKOHOJATeNbCTBAa W (WJIM) JOTOBOPOM HAa OKa3aHHE
KWTAITHO-KOMMYHAITbHBIX YCITYT.

Cratbs 16. /loroBop Ha ynpasJjeHue 001MM HMYIIECTBOM COBMECTHOIO
JAIOMOBJIA/ICHH S

1. ITo noroBopy Ha ynpaBieHue OOIIMM MMYILIECTBOM COBMECTHOI'O JIOMOBIAJCHUS OIHA
CTOpOHa (YIOJIHOMOYEHHOE JIMIIO) IO MOPYYEHUIO APYroil CTOpoHBI (HMOTpeduTens) 3a miaTy
00si3yeTcss OpraHM30BaTh OKa3aHME OCHOBHBIX M (WIM) JOMOJHUTENbHBIX  KUIUIIHO-
KOMMYHQJIBHBIX ~ YCIIYT, 32 UCKIIOYEHHWEM  YCIyr  BOAOCHAOXEHHS,  BOJOOTBEICHHS
(kaHanmM3alMM), ra3o- M JEKTPOCHAOXKEHMs,  OCYLIECTBISATb  HHYIO  JEATEIbHOCTb,
HATpPaBJICHHYIO Ha JOCTIDKEHHE LeNeld yIpaBlieHHs OOIMM HMMYIIECTBOM COBMECTHOTO
JIOMOBJIa/ICHUSI.

2. CTopoHamMH  TI10 IOTOBOPY  Ha yIpaBieHHWE OOIMMM HWMYIIECTBOM COBMECTHOTO
JIOMOBJIQJICHUSI ~ BBICTYNAIOT  YIMOJHOMOYEHHOE  JIMLO W MOTpeOUTeNnb,  SBISIOLIUICA
COOCTBEHHHMKOM KWJIOTO U (WJIM) HEXWJIOro IMOMEUIeHUH, Ju00 JHIO0, KOTOPOMY JTHM
COOCTBEHHHMKOM WJIM 3aKOHOJATEIbCTBOM IPEJOCTABIEHO IPaBO Ha 3aKJIIOYEHHE JIOTOBOPA
Ha yIpaBiieHHe OOLIMM UMYIIECTBOM COBMECTHOT'O TOMOBIIAJICHUS.

B cnydae, eciu moTpeOuTeNn BIAJCIOT KIIBIM U (MITH) HEXXUIIBIM TTOMEIIEHUSIMH Ha TIpaBe
oOmeii COOCTBEHHOCTH, [IOTOBOP Ha YIpPaBJICHHE OOIMMM HWMYIIECTBOM COBMECTHOTO
JIOMOBJIA/ICHUS 3aKJIF0YAETCS CO BCEMU COOCTBEHHUKAMH.

3. YIIOITHOMOYEHHOE JUIO 0053aHO TMOATOTOBUTH M 3aKIIOYUTH C IOTPEOUTEIEM JIOTOBOP
Ha yIpaBjieHWe OOIIMM  HMMYIIECTBOM  COBMECTHOTO  JOMOBJAJEHUS B COOTBETCTBHH
C HACTOSIIMM 3aKOHOM W MHBIMH aKTaMH 3aKOHO/IaTEeIILCTBA.

[TorpeOutens 00s3aH  3aKIIOYUTH JOTOBOP HA YIpaBieHHE OOMIMM HMYIIECTBOM
COBMECTHOTO JoMoBiajeHus. [Ipu oTka3e OT 3aKIIOYEHHs JI0rOBOpa YIOJTHOMOUYEHHOE JIUIIO0
BIIPaBE 3asBUTH B Cy/l TPEOOBAHUE O MOHYXIECHUH 3aKIIOUUTH JOTOBOD.

Otka3 moTpeOuTeNsl OT 3aKJIIOYEHHUs JIOTOBOpa HE OCBOOOKIAeT OT BHECEHUS IJIaThl
3a ()aKTUYECKHM OKa3aHHYIO YCIYry [0 YOPaBJICHHIO OOLIMM HMYIIECTBOM COBMECTHOTO
JIOMOBJIA/IEHUS], @ TAKXKE OT BHECEHUS IUIAThl 32 OCHOBHBIE >KMIIMIIHO-KOMMYHAJIbHBIE YCIYTH,
OKa3aHHe KOTOPhIX OPTaHMU30BAHO YIIOJTHOMOYECHHBIM JIHIIOM.
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4. CyleCcTBeHHBIMU ~ YCJIOBUSIMH  JIOTOBOpa  HA YIpPaBJeHHE OOLIUM  HMYIIECTBOM
COBMECTHOTI'O IOMOBJIAICHUS SBJISIOTCS:

4.1. HauMEeHOBaHME YIOJIHOMOYEHHOI'O JIULA U UMS TIOTPEOUTES;

4.2. mpeaMeT JI0TOBOpa;

4.3. mepevyeHpb KUIUIIHO-KOMMYHAIBHBIX YCIYr (OCHOBHBIX W (WJIM) JOTOJHUTEIHHBIX),
OKa3aHHMe KOTOPbIX OPraHU3YeTCsl YIOJTHOMOUYEHHBIM JIMIIOM;

4.4. tapu¢ Ha ycryry 1o yrnpaBJIEHUIO OOIMM UMYIIECTBOM COBMECTHOTO JIOMOBJIAICHHS;

4.5. mpaBa 1 00s3aHHOCTH CTOPOH,;

4.6. OTBETCTBEHHOCTh CTOPOH 32 HEBBINIOJIHEHUE YCIOBHM JIOTOBOpPA, OCHOBAaHUS JUIS
OCBOOOXKJICHHSI OT OTBETCTBEHHOCTH;

4.7. nOpsI0K pa3pelleHus CIIopoB;

4.8. ycnoBUs U MOPSIOK U3MEHEHUS U IIPEKpalleHus 1eHCTBUS JOr0OBOpa;

4.9. agpec MecTa HaxOXJIEHHS  YIMOJHOMOYEHHOIO JIMIIA M MECTa > KUTENIbCTBA
MoTpeOuTeIs;

4.10. uHbIe YCNOBHSA, B OTHOLICHHH KOTOPBIX IO 3asBJICHUI0 OJHOW W3 CTOPOH IOJKHO
OBITh JOCTUTHYTO COTJIALLICHHE.

5. YIonHOMOYEHHOE  JIMIIO0 [0 IOTOBOPY  HA YIPaBICHHE OOMUM  HMYIIECTBOM
COBMECTHOI'O IOMOBJIAICHUs UMEET IIPaBO:

5.1. obpammarbes B Cy/1 ¢ UCKOM O 3alUTE NpaB NOTPeOUTENs;

5.2. IpeACTaBIIATh B CyJI€ NTpaBa U 3aKOHHbIC UHTEPECHI OTPEOUTENS;

5.3. B cilyuae HECBOCBPEMEHHOTO BHECEHUS TIOTPEOUTEIEM TUIAThI 32 OCHOBHBIE JKMIJIAIITHO-
KOMMYHAJIbHBIE YCIYI'M TNPUHUMATh MEphbl I10 €€ B3BICKAHUIO B MOPSJIKE, YCTAaHOBJICHHOM
3aKOHOJIATEITLCTBOM.

6. YIOJIHOMOYEHHOE  JIMIIO0 [0 IOTOBOPY  HA YOpPaBJICHHE OOLIMM  UMYIIECTBOM
COBMECTHOT'O JIOMOBJIAJICHHSI 0053aHO:

6.1. ympaBiATh OOIIMM  HMMYILIECTBOM COBMECTHOI'O JOMOBJIAJEHHUS B MHTEpecax
MOTpeOUTENs;

6.2. OCYILIECTBIIATH BBIOOP MCIIOJIHUTENEH KUIUITHO-KOMMYHAJIBHBIX YCIIYT, OKa3bIBAEMbIX
Ha KOHKYPEHTHOH OCHOBE, 3aKJI0¥aTh C HAMH JIOTOBOPHI (32 MCKIIOYEHHWEM JOTOBOPOB
Ha OKa3aHue JIOTMOJHUTENbHBIX KUINIIHO-KOMMYHAJIBHBIX YCIIYT);

6.3. mpoBepsATh  00BEMBI, KA4eCTBO W MEPUOJUYHOCTh  OKA3bIBAEMBIX  IKWIJIMIIHO-
KOMMYHAJIBHBIX YCIIYT, B TOM YHUCJIE 110 YCTHOMY WJIM TUCbMEHHOMY OOpalleHHIO OTPeOnTeNIs;

6.4. obecrieunBaTh pacCMOTpeHHE TpPeOOBaHMN W MPETCH3WH TOTPEOUTENST B CBS3H
C HEOKa3aHUeM KHIIUIIHO-KOMMYHAJIBHBIX YCIIYT JINOO OKa3aHUEM MX C HEJJOCTaTKaMu;

6.5. mpeaCTaBIATh HHTEPECH MTOTPEOUTENS B OTHOIIECHHSIX C UCIIOTHUTEISIMU;

6.6. oOpamatbcss B MHTEpecax MOTPEOUTENs C MpeTeH3uell 00 yCTpaHeHHWU HapyLIeHHs
npaB MOTpeOUTENeH JKMUINITHO-KOMMYHAJIBHBIX YCIYT K HCIIOJHUTENO, C KOTOPBIM Y HEro
3aKJIOYEH JOTOBOP B COOTBETCTBHHU C TPAXKAAHCKUM 3aKOHOATEIbCTBOM;

6.7. npUHUMATh MEpHI 110 BBISBJICHUIO MPHYWH M YCTPAHEHUIO MOCIEICTBUI HEOKa3aHWMSI
KHUITUIIHO-KOMMYHAJIBHBIX YCIIYT HJIM OKa3aHUS X C HEJJOCTaTKaMHU.

7. YIIOJTHOMOYEHHOE JIMII0 WMEET WHBIC TpaBa W HECEeT OOS3aHHOCTH, MPETyCMOTPEHHEIC
HACTOSIIMM 3aKOHOM, MHBIMH aKTaMHU 3aKOHOJAaTelIbCTBAa U (WJIM) JOTOBOPOM Ha yIpaBlieHHE
OOIIMM UMYIIECTBOM COBMECTHOTO JIOMOBJIAICHHSL.

8. IloTpeburens 1O JOTOBOpPY HA ylpaBieHHE OOMIMM HMMYIIECTBOM COBMECTHOTO
JIOMOBIIA/ICHUST IMEET TPABO:

8.1. TpeboBaTh OT YNOJHOMOYEHHOTO JIMIA OOECIeYeHHs CBOEBPEMEHHOTO OKa3aHUs
KITUIITHO-KOMMYHAITBHBIX YCIIYT B TIOJTHOM 00beMe M Ha/IJICKAIIEeT0 Ka4ecTBa;

8.2. mony4arh OT YHNOJHOMOYEHHOTO JIMLA He MOo3JHee MiATH pabouumx JAHEH ¢ AaThl
oOparnieHnst HHOOPMAIHIO O IEPEYHSIX, 00beMax M MEPHOAMYHOCTH OKAa3aHHBIX WCIIOTHHUTEISIMA
KHUJTUIIHO-KOMMYHAIIBHBIX YCIYT B COOTBETCTBUU C JOTOBOPAaMH, 3aKJIIOYEHHBIMU B MHTEpecax
NOTPEeOUTENS MEKAY YIOTHOMOUYCHHBIM JIMIIOM M HUCIIOJHUTEIEM;
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8.3. mpoBepsATh 00BEMBI, KadecTBO U MEPUOJUYHOCTh OKa3aHUS YCIYT, OKa3aHHBIX
WCIIOJIHUTEJIEM B COOTBETCTBUU C JIOTOBOPOM, 3aKIIOYEHHBIM MM C YIIOJTHOMOYEHHBIM JIUI[OM
B MHTEpECax MOTPeOUTEIs;

8.4. TpeboBaTh OT YIOJTHOMOYEHHOTO JiMla OOECHEYeHHUs YCTPAaHEHHUS HEIOCTaTKOB
OKa3aHHBIX MCIIOJHMUTEISIMU  JKUJIUIIHO-KOMMYHAQJIbHBIX  YCIYT ¥ IPOBEPSATh  IOJHOTY
U CBOEBPEMEHHOCTb UX YCTPAaHEHUS;

8.5. KOHTPONMMPOBaTh  BBIMIOJIHEHWE  YNOJHOMOYECHHBIM  JIUIIOM  OOSI3aHHOCTEH,
MPEIyCMOTPEHHBIX ~ JIOTOBOPOM  Ha YIpaBJIeHHE  OOMIMM  HMYILIECTBOM  COBMECTHOIO
JIOMOBJIa/ICHUS.

9. [lorpebutens 1O AOTOBOPY Ha yrnpaBieHHE OOLIUM HMMYIIECTBOM COBMECTHOTO
IOMOBJIaJE€HUS 00sI3aH:

9.1. orutayuBaTh OKa3aHHbIE >KUIUIIHO-KOMMYHAJIbHBIE YCIYTH, YCIYTY IO yIPaBICHUIO
OOIIMM MMYIIECTBOM COBMECTHOTO JIOMOBJAJEHHUS B IOJHOM OO0BEME B yCTAaHOBJICHHBIC
3aKOHOJATEIHLCTBOM U JOTOBOPOM CPOKH;

0.2. CBOEBPEMEHHO NPUHUMATh MEphl I10 YyCTPAHEHHWIO BBIBICHHBIX  HEMOJAJIOK,
CBSI3aHHBIX C MOJyYEHUEM JKUITUIIIHO-KOMMYHAIBHBIX YCIIYT, KOTOPbIE BO3HUKIIU IO €0 BUHE;

9.3. obecrieunBaTh WEIOCTHOCTh M COXPAHHOCTH NPUOOPOB HMHIMBUAYAJIHHOTO ydYeTa
B KWJIOM U (WJIM) HEXKHIJIOM IMOMEIICHUSX, €CIIM MHOE HE YCTAaHOBIIEHO 3aKOHOJATEeNIbCTBOM,

9.4. nonyckate BIKWIble W (WJIM) HEXWIbIE TIOMEIIECHUS, Ha 3eMENIbHbIE YYacTKH
pabOTHUKOB YIOJIHOMOYEHHOTO JIMIIA B CIIy4asX U MOPSAIKE, ONMPEICICHHBIX 3aKOHOaTeIbHBIMU
aKTaMu;

9.5. cobnmrogate TpeOOBaHUS 3aKOHOJATENLCTBA, HE JAOMYCKaThb HAPYIICHHUS MIPaB
1 3aKOHHBIX UHTEPECOB JIPYIHX MOTpeOUTENEH.

10. [TotpebuTens uMEET WHbIE TMpaBa U HECET OO0S3aHHOCTH, IPETyCMOTPEHHBIE
HACTOSIIIUM 3aKOHOM, MHBIMH aKTaMH 3aKOHOJATENIbCTBA W (WJIM) JOTOBOPOM Ha YIPABJICHHE
OOIIMM UMYIIECTBOM COBMECTHOTO JIOMOBIIAJICHHUSI.

11. ToroBop Ha ymnpaBiieHHuEe OOIIMM HMYILECTBOM COBMECTHOTO JOMOBIIAJCHUS SIBISETCS
0EeCCpPOUYHBIM.

Crarbs 17. U3MeHeHUe M pACTOP:KeHHE J0TOBOPA HA OKA3aHUE KUJIHIIHO-
KOMMYHAJIbHBIX YCJIYT, J0I0OBOPA HA yIPaBJieHHe 001MM MMYIIECTBOM
COBMECTHOI'0 IOMOBJIA/ICHUA

1. I3MeHeHue U pacTOp>KEHHE TOTOBOpA Ha OKa3aHWE KUIHIIHO-KOMMYHAIBHBIX YCIYT,
JIOTOBOpa Ha YIPaBJICHWE OOIIUM HMYIIECTBOM COBMECTHOTO JIOMOBIIAJCHHS OCYIIECTBIISIOTCS
B COOTBETCTBUU C aKTaMH 3aKOHOJATeNbCTBA.

2. [Torpeburenu BpaBe B OJJHOCTOPOHHEM IMOPSIIKE OTKA3aThCS OT UCTIOJHEHHS JJOTOBOpa
Ha yIpaBJleHHe OOIIMM HMYIIECTBOM COBMECTHOTO JOMOBJIAJIEHUSI B CIydasX, €CId HMH
MIPUHSATO PEIICHUE:

2.1. 0 co3naHuu TOBApPHUIIIECTBA COOCTBEHHUKOB;

2.2. 00 ympaBiIeHUH OOIUM HMYIIECTBOM HEIOCPEICTBEHHO yJACTHHUKAMH COBMECTHOTO
JIOMOBJIA/ICHUS;

2.3.0 COIIACOBAaHWUU C MECTHBIM HCIIOJIHUTEIBHBIM U PACIIOPSIUTEIBHBIM  OPTaHOM
n30paHHOTO Ha O0IIeM COOpaHMHM YYaCTHUKOB COBMECTHOTO JIOMOBIAACHHS IMpeaceaaTens
MIPABJICHUS OPTaHW3aI[UH COOCTBEHHHUKOB.

3. [lorpebutens BmpaBe BIOOOE BpeMsi B OJHOCTOPOHHEM TMOPSAKE OTKa3aThCs
OT WCIIOJTHEHUST JIOTOBOpA HA OKa3aHWE  KUJIUIIHO-KOMMYHAIBHBIX YCIYT TOJHOCTBIO WA
YaCTUYHO, €CIIM HEOKa3aHUe KIIHUITHO-KOMMYHAIIBHBIX YCIYT 3TOMY MOTPEOUTENI0 TEXHUYECKU
BO3MOXXHO, IPEJBAPUTEIIHFHO HE MEHEE YeM 3a MECSIl, a €CJIH TaKO# JIOTOBOP 3aKIIOYCH Ha CPOK
MEHee Mecslla — HE MEHEee 4YeM 3a IATh JTHEH HampaBHB HCIOIHUTENI0 COOTBETCTBYIOIIEE
MMUCHbMEHHOE MTPEIYIPEKICHHUE.

B cnydae, ecnm morpebureny BIANCIOT JKWIBIM U (WIH) HEXWIBIM IMOMEIICHUSIMU
(OTHOKBAPTUPHBIM JKWJIBIM JOMOM) Ha IpaBe OOmIeld COOCTBEHHOCTH, OTKa3 OT MCIOJHEHUS
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JIOTOBOPA HA OKa3aHUE >KWINIHO-KOMMYHAJIBHBIX YCIYT, MPEIyCMOTPEHHBIA 4YacTbIO IEPBOM
HACTOSIIIETO MyHKTa, BO3MOXEH C COTJIacUsl BCEX COOCTBEHHHMKOB, a B CIIy4ae HEIOCTHIKCHHS
corjacusi — B CyJleOHOM MOpPSIKE.

I''IABA 4
MOPSITOK PACCMOTPEHHMS TPEGOBAHUH B OBJIACTH KUJINIHO-
KOMMYHAJIBHBIX YCJIYI'. OTBETCTBEHHOCTD 3A HAPYIIEHUE ITPAB
MOTPEBUTEJIEN KUJINITHO-KOMMYHAJBHBIX YCJIYT

Crarba 18. [lopsigok paccMoTpeHMsI MCTIOJIHUTEIEM TPeOOBAHUH MOTPeOuTEIs
B CBSI3M ¢ HEOKA3aHUEM KMJIMIIHO-KOMMYHAJIbHBIX YCJIYT JU00
OKa3aHHeM HX C HeJOCTATKAMH

1.B cnyyae HEOKazaHUS  IKWIMIIHO-KOMMYHAQJIBHOW yCIyrH JuMOO OKa3aHHS ee
C HEIOCTaTKaMM, KOrJa JOTrOBOP HA OKAa3aHHUE JKWIMILHO-KOMMYHAQJIBHOM YCIyTHM 3aKJIIYEH
MEXy TOTPEOUTENeM U MCIIOIIHUTENEM, TOTPEOUTETh YBEIOMIISIET 00 TOM HCIIOIHUTENS OO0
aBapUIHO-IUCIETUEPCKYIO CIIY)XO0y, YKa3aHHYIO B JIOTOBOpPE WJIM YKa3aHHYK HCIOJIHHUTEIEM
MOTPEOUTEITIO0 HHBIM CITOCOOOM.

CooTBeTCTBYyIOIIEE  YBEIOMJIEHHME MOXET OBbITh CHEJAHO IOTpeOUTeNeM IyTeM
HANpaBJICHUSI TPETEH3UH B IMMCHMEHHOM, AJIEKTPOHHOW JIMOO YCTHOH (opme, B TOM YHCIE
10 Tesie(pOHY, | MOAJEKUT 00A3aTEJIbHOW PpEerucTpaluy HCIOJHUTENeM JIMOO aBapHUiiHO-
JUCHEeTYepCcKor City:k00il. PabOTHHK HCHONHUTENST WM aBApUIHO-IUCIETYEPCKON CIIyKOBbI,
UCIOJHUTENb — WHIUBUAYAJIbHBIA NpPEANpUHUMATENb, HPUHABLIME IPETEH3UI0, 00s3aHBbI
COOOMIMTh TOTPEOUTETIO0 CBEICHHS O JIMIE, NPHHSBIIEM TPETCH3UI0, W PEruCTPAMOHHBINA
HOMEp IIPETEH3HH.

2. PaOOTHHK UCTIONHUTES, UCTIOTHUTENb — WHAWBUAYAIBHBIA PEANPHHUMATENb JOJDKHBI
OpUOBITH K MOTPEOUTENI0O Ha OCHOBAHMM YBEJOMJIEHHS TOTPEOMTENsl He MO3JHee CpoKa,
OTIpeIeNIEHHOTO JIOTOBOPOM HIIM 3aKOHOJATENbCTBOM. B ciiyuae HeoOecnieueHUs MoTpeOuTeseM
JIOCTYIA B JKUJIbIe U (MJIM) HEXUJIble TIOMEIEeHUs (OAHOKBAPTUPHBIH KUIIOHM 10M), Ha 3eMeNbHbIE
y4acTKM B 3apaHee COIJacOBaHHOE BpeMs MHCIIOJHUTEIb HE HECET OTBETCTBEHHOCTH
3a HapyLIEHHE YKa3aHHOTO CPOKa.

3. PaOOTHUK  WCHOJHWTENS, WCIOJHUTENb — WHAWBHAYAIBHBIA IpeIIpUHUMATENb,
NpUOBIBIIME Ha OCHOBAaHUM YBEJOMJIEHHUS IOTPEOMTENs, YCTAaHABIMBAIOT (aKT HaIUYMS
(OTCyTCTBHS) Y MPUYMHBI HEOKa3aHUS >KWIMIIHO-KOMMYHAJIbHOM ycinyru J1uOO OKa3aHHs ee
C HEJIOCTAaTKaMM, COCTAaBJISIOT TNPETEH3UOHHBIM AaKT B JIBYX OJK3EMIUIIpPaX W IIPH HaJIUYUU
TEXHUYECKOH BO3MOXKHOCTH C COTJIacHsl TOTpPeOUTENs] He3aMEeAJIUTENbHO O00eCreurnBaroT
OKa3aHMe )KUIIMIHO-KOMMYHAJIbHON YCIYTH MO0 yCTpaHEHHE €€ HEJOCTaTKOB.

4. [IpeTeH3MOHHbII aKT MOAMMUCHIBAETCSI PAOOTHUKOM HCIOJIHUTENS, HCIIOJIHUTEIEM —
WHAMBUIYAIbHBIM TpeANpUHUMATeNneM | notpedureneM. IlorpeOutens BIpaBe MOANUCATDH
MPETeH3UOHHBIM  aKT C OoroBopkaMu. B ciaydae oTkaza moTpeOUTeNns  OT MOANHCAHUS
NPETEH3MOHHOTO0  aKTa  pPa0OTHUK  HUCIOJHUTENS,  HMCIOJHHUTEIb —  WHAMBUIYAIbHbIN
MpearpuHUMAaTEIb JeNaloT 00 3TOM 3amuch B JaHHOM akTe. OIuH IK3eMIUISp MOJIMCAHHOTO
MIPETEH3MOHHOTO aKTa MepelaeTcs NOTPEOUTEITIO.

5.Ha ocHOBaHWMM TPETEH3MOHHOTO aKTa WCHOJHUTENIb YAOBIETBOPSAET TpeOOBaHUS
norpeOutenss JMOO HampaBiseT MNOTPEOUTENI0 MOTHBHUPOBAHHBIM MHCHMEHHBIH  OTKa3
B YJIOBJIETBOPEHUH €ro TpeOOBaHUI.

B cinydae oTka3za B yJOBJIETBOpPEHHUHM TpeOOBAaHUN IMOTPEOUTENb BIpaBE 3a CBOM CUeT
OpraHM30BaTh IPOBEJECHHWE HE3aBHUCUMON NPOBEPKU (IKCHEPTU3bI) KadyeCcTBAa IKUIJIMIIHO-
KOMMYHaJIbHOW yciyru (¢akTa HEOKa3aHWs >KWINIIHO-KOMMYHaJIbHOM YCIYrW) B MOPSIKE,
ycranoBieHHOM CoBetomM MunuctpoB Pecnyonuku benapycs. IlotpeOurtens BIpaBe ocropuTh
pe3yJIbTaThl HE3aBUCUMOM MPOBEPKH (IKCIEPTU3bI) KAUECTBA KWJIMIIHO-KOMMYHAJIBHOM YCIIyTH
(dakTa HeOKa3aHUS KUITUITHO-KOMMYHAJIBLHOHN YCITyTH) B CYICOHOM TOPSIIKE.
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6. HemocraTku, yka3aHHBIE B aKT€ HE3aBHCHMOM MPOBEPKH (IKCIEPTH3bI) KauecTBa
KWINIIHO-KOMMYHAQJIBHOW yciyru ((akTa HEOKa3aHUs >KUIMIIHO-KOMMYHAJIBHOW YCIIyTH),
[OJUIeKAT YCTPAHCHHMIO MCIIOJIHUTENEM B 00s3aTeIbHOM Mopsake. lcrnonnutens Bpase
OCIIOPUTH PE3yJIbTAaThl HE3aBUCUMOM NPOBEPKU (IKCIEPTU3bI) B CyACOHOM IOPSIIKE.

7. B ciiyuae mOATBEP>KACHHS UCIIOTHUTENEM (DaKTa HEOKa3aHHUs KIITUIIHO-KOMMYHAIBHOM
yCIyTd MO0 YCTAaHOBJIEHHUS TaKOro (pakTa B pe3ysbTaTe HE3aBUCUMOW IMPOBEPKU (IKCIEPTU3HI)
win cyaeOHoro pasoOuparenbcTBa MOTpeOMTENb BIpaBe TPeOOBAaTh OKAa3aHUS SKUIIUIIHO-
KOMMYHAJIbHOW yCIyry U (WJIM) nepepacyera MIaThl 3a )KUIMIHO-KOMMYHAJIBHYIO YCIYTY.

B crnyuae monaTBepAeHUS HCIOMHHUTENEM (akTa OKa3zaHHs IKIIUIIHO-KOMMYHAIBHOM
YCIYTd C HEAOCTaTKaMu JMOO YCTAHOBIGHMS Takoro (axra B pe3yibTaTe HE3aBUCHUMOM
MPOBEPKH (IKCIEPTU3BI) WIM CyAeOHOro pa30HpaTenbCTBa MOTPEOUTENh BIpaBe TPeOOBATh
nepepacyera IUIaThl 3a KUIUIIHO-KOMMYHAJIBHYIO YCIyTry, JM00 G€3BO3ME3AHOIO0 YCTpaHEHHUs
HEJ0CTAaTKOB OKa3aHHOW XWJIMIIHO-KOMMYHAJIBHOM YCIIYTH, €CJIM 3TO TEXHUYECKU BO3MOKHO,
aM00 TOBTOPHOTO OKAa3aHUS  KUIMIIHO-KOMMYHAQJIBHOW YCIYI'H, €CIM 3TO TEXHHYECKU
BO3MOJKHO.

8. HenocraTku OKa3aHHOM JKMIMITHO-KOMMYHAJIbHOM YCIYT'M JOJDKHBI OBITH yCTpPaHEHBI
HCIIOJIHUTEJIEM B MaKCUMQJIbHO KOPOTKHI CpPOK, TEXHOJOTMYECKM HEOOXOIMMBIM mjii HX
YCTpaHEHUs,, HO HE NPEBbIIAIOIIMNA Mecsla Co JHS NPEAbABICHUS COOTBETCTBYIOIIETO
TpeOOBaHMs, €CIIM MHOW CPOK HE YCTAHOBJIEH COIJIAIICHHEM CTOPOH, 3a MCKIIOUEHHEM Cllydasd,
KOTI'JIa OHM C COIJIacHsl MOTpeOuTeNst ObUIM YCTPAHEHBI HE3aMeJIUTENBHO.

KunuiHo-KOMMyHallbHasl yciayra, HE OKa3aHHas NOTpPeOUTENto, JOJKHA OBITh OKa3zaHa
B IIEPBOOYEPETHOM TOPSIIKE B CPOK, YCTAHOBJIEHHBIH 3aKOHOJATEIBCTBOM WIIM MCIIOJHUTEIEM,
a B ClIydae, €CM 9TOT CPOK HE YCTaHOBIIEH, — B CPOK, IIPEyCMOTPEHHBINH JOrOBOPOM, KOTOPBIi
ObUI MCIIOJIHEH HEHaJUIeXaluM 00pa3oM, 3a UCKIFOUEHUEM Cllydasi, KOIrjla OKa3aHUe KHUIUILHO-
KOMMYHAJIBHOH YCIIyTH OBUIO 00€CTIe4eHO HE3aMe AU TENBHO.

9. IlepepacueT miatTel 3a )XKWIMITHO-KOMMYHAJIbHYIO YCIYTYy B ClIyyae ee HeoKazaHus 100
OKa3aHUsl C HEJIOCTaTKaMM OCYIIECTBIIIETCS B MOpsiAKe, ycTaHOBIeHHOM CoBeToM MUHUCTPOB
Pecniy6nuku benapycs.

10. Ecnii ucnoTHHATENb OTKa3ajl B yIOBIETBOPEHUN TPEOOBAHUN MTOTPEOUTEINS, CBI3aHHBIX
C HEOKa3aHHEM O KWIMIIHO-KOMMYHAJIbHOMH YCIyrd Ju00 OKa3aHHMEM ee C HeJOCTaTKaMH,
MOTpEeOUTENb BIpPABE, €CIM 3TO TEXHUYECKHM BO3MOXHO, MPUBJIEYb K OKA3aHHUIO >KUIIMIIHO-
KOMMYHAJIbHOW YCIYI'M TPETbUX JIHIl JHOO BBIIOJIHUTH PabOThl MO YCTPAHEHUIO BBISBICHHBIX
HEJ0CTaTKOB JKWJIMIIHO-KOMMYHAJIbHOW YCIYTM CBOMMH CHJIaMH, MPOHUH(OpPMHpPOBaB 00 3TOM
UCTIOJHUTENSA, U MOTpeOOBaTh OT MCIOJHUTENS BO3MEUIEHHUS CTOMMOCTH BBIIOJHEHHBIX paldoT
1 JIOTIOJIHUTENBHBIX PAacX0/10B.

[To 1OMOTHUTENBHBIMH PACX0/IaMU IOHUMAIOTCS pacXo/ibl MOTPEOUTENs Ha IPUBIICUEHUE
JPYTroro HUCIIOJIHUTENS, KOTOPBIE B Cllydae OKa3aHHUS HUCIOJHUTENEM >KUIUIIHO-KOMMYHaIbHOU
YCIAYrM HaJJIeXallero KadecTBa He ObTM Obl HEOOXOOUMBI IOTPEOUTENI0, B TOM YHCIE
Ha moramieHde  (Bo3BpaT)  KpeIuToB  (BKJIOYAash  IPOLEHTHl IO HUM),  (pakTHUecKH
U3pAcXOJIOBAHHBIX  IMOTPEOUTENIEM  Ha OIJIaTy  yCIyr TPEeTbUX  JIUI, HIpuoOpeTeHHe
aIbTEPHATUBHBIX HCTOYHUKOB DHEPIHU, HAEM APYTOro >KUJIOr0 MOMEIIEHHUS Ha BpeMsl OKa3aHUs
KWIAIHO-KOMMYHAJIBHOM YCIYI'M WM YCTPAaHEHHUS HENOCTaTKOB >KWJIMIIHO-KOMMYHaJIbHOU

YCIIYTH.

Cratbs 19. Ilopsigok paccMOTpeHHsI YIIOJTHOMOYECHHBIM JIMIIOM, OpraHu3anuen
c00CTBEHHUKOB TPeOOBaHUI NOTPeONTEJIsl B CBSA3H C HEOKa3aHUEM
KUV IHO-KOMMYHAJIbHBIX YCJIYT J1H00 0Ka3aHHEM HX C HeJ0CTATKaMU

1.B cnyyae Heoka3aHUS  IKWIMIIHO-KOMMYHAJIBHOW yCIyrm JuOO OKa3aHus ee
C HEJIOCTaTKaMHM, KOT/Ia OKa3aHWE KHUIUIIHO-KOMMYHAJIbHBIX YCIYr B MHTEpecax MOTpeOuTens
OpraHM3yeTcsl YHNOJHOMOYEHHBIM JIMIIOM Ha OCHOBaHMHM JOrOBOpa Ha yIpaBlieHHE OO0IIUM
HUMYyHICCTBOM COBMCCTHOTO JOMOBJIaJICHUA, OpFﬁHH?»&L[PIGfI CO6CTB€HHI/IKOB, HOTp€6I/IT€IIB
yBEIOMJISIET 00 ATOM  YIOJHOMOYEHHOE JIMII0 JU0O0 aBapHitHO-IUCIIETYEPCKYIO CIYXOY,
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yKa3aHHYIO0 B JIOTOBOpPE WJIM YKa3aHHYIO YIIOJHOMOYEHHBIM JIMLOM MOTPEOUTENTI0 HHBIM
CIIoco00OM, OPTaHU3aIIUI0 COOCTBEHHHUKOB.

CooTBeTCTBYyIOIIEE  YBEAOMJICHHE MOXET OBITh CHCIAaHO TOTpeOHUTEeNeM IyTeM
HalpaBJICHUsl NPETEH3UHM B IIMCbMEHHOM, 3JIEKTpOHHON JMOO ycTHOH (opme, B TOM 4YHCIE
1o TesiepOHy, U MOMISKUT 00S3aTeIbHON PETUCTpallMy  YHOJHOMOYEHHBIM JIMIIOM JIHOO
aBapUHHO-TUCIIETYEPCKOMN CITY»KOOM, opraHu3arueii COOCTBEeHHHUKOB.

2. PabOTHHMK  yIOJHOMOYEHHOIO JIMIA WM  aBapUHHO-IMCIETYEPCKON  CIYXKOBbI,
OpraHu3any COOCTBEHHUKOB, IPHUHABIIMM MPETEH3UI0, 00s3aH COOOLIMTH HOTPEOUTEIIO
CBEICHUS O JIMLIE, IPUHSBIIEM MIPETEH3UIO, U PETUCTPALIMOHHBI HOMEp IPETEH3UM U NEPENaTh
IPETEH3UI0 Ul PAacCMOTPEHMsI MCIIOJHHUTENII0, OKAa3bIBAIOIIEMY JKUJIMIIHO-KOMMYHAJIbHYIO
ycayry.

Hcnonuurens 00s3aH  PacCMOTPETh IMPETEH3UIO B COOTBETCTBMM  C IYHKTaMH 2—5
cTaTtbi 18 HacTosero 3akoHa.

3. Ilpu nomydeHHMH OTKa3a MCIIOJHUTENS B yJOBJIETBOPEHUU TpeOOBaHUI MOTpeOUTENb
BIIpaBE€ OOPATUTHCA K YHOJHOMOYEHHOMY JIMIy, B OpPraHM3alUI0 COOCTBEHHUKOB JIs
IIPOBE/ICHUS] HE3aBUCUMOM MPOBEPKH (3KCIEPTU3bI) KaUeCTBA KHUJIUIIHO-KOMMYHAIBHOHN yCiayru
(pakTa HeokazaHMs >KWIMIIHO-KOMMYHAJIbHOW YCIyru) JMOO OpraHu3oBaTh €€ IPOBEJIECHUE
3a CBOM CYeT.

HeszaBucumas npoBepka (9KCIepTu3a) KayecTBa KWINITHO-KOMMYHAIBHON yciyrH ((akTa
HEOKa3aHMs O KWIUIIHO-KOMMYHQJIBHOM YCIyTHM) IPOBOAUTCS B MOPSJKE, YCTAaHOBICHHOM
CoBerom MunuctpoB Pecniy6nuku benapyce.

4.B cnyyae, eciau B pe3ylbTaTe HE3aBUCUMOM NPOBEpKHU (SKCHEPTH3bI) KauecTBa
KIJTUIIHO-KOMMYHQIIBHOW yciayru (dakTa HEOKa3aHHs IKIIUIIHO-KOMMYHAIBHOM YCIIyTH)
YCTaHOBJICHO, YTO JKMJIMIIHO-KOMMYHAaJIbHAs yCIyra He oKa3zaHa JIM0O0 OKa3aHa ¢ HelloCTaTKaMH,
TO YINOJIHOMOYEHHOE JIMIIO, OpraHu3anus COOCTBEHHUKOB B MHTEpecax MOTpeOuTes
Ha OCHOBAHUM aKTa HE3aBUCHUMOM IPOBEPKU (IKCIEPTU3bI) KAUECTBA KHIUIIHO-KOMMYHAJIBHOM
yciuyru ((akta HeokasaHUS KWIMIIHO-KOMMYHAJIBHOM yCIyru) oOpalaroTcs ¢ MpeTeH3uei
00 yCTpaHEeHHMHU HapyLIeHHs MPpaB MOTPEOUTENS K UCTIOIHUTEITIO.

HenocraTky, yka3aHHbIE B akTe€ HE3aBUCMMOW MpPOBEPKHU (PKCHEPTU3BI) KauecTBa
KUJIUIIHO-KOMMYHAJIBHOW yclyrd ((akTa HEOKa3aHUs >KUIMIIHO-KOMMYHAJIBHOW YCIIYTH),
MOJJIKAT YCTPAHEHUIO UCIOJHUTENEM B 00s3aTelbHOM TMopsiike. VcnonHutens Bhpase
OCIIOPUTH Pe3ybTAThl HE3AaBUCUMOM MPOBEPKU (IKCHEPTU3bI) B CYACOHOM HOPSIIKE.

YHoIHOMOYEHHOE  JIMI0, OpraHu3anus  COOCTBEHHHMKOB  BIIpaBE, €CIM  HHOE
HE YCTaHOBJIEHO 3aKOHOJATEIbCTBOM MJIU JIOTOBOPOM, TOTPEOOBATh OT UCHOTHUTEIS:

OKa3aHus KWINITHO-KOMMYHAJIbHON yCIyTH, €CIIU 3TO TEXHUYECKH BO3MOKHO;

0€3BO3ME3/IHOT0 YCTPAaHEHHUsI HEAOCTATKOB B CPOKH, YCTAHOBJICHHbIE 3aKOHOAATEIHCTBOM
WM IOTOBOPOM;

COpPa3MEpPHOI0 YMEHBIIEHUSI CTOUMOCTH OKa3aHHBIX KWJINITHO-KOMMYHAJIBHBIX YCIYT.

5. [Ipu oTka3e B y/IOBIETBOPEHUHN TPEOOBAHMH, N3JIOKEHHBIX B MIPETEH3UNU 00 YCTPAHCHUH
HapyleHus: TpaB IOTpeOUTENs, YIOJIHOMOYEHHOE JIMIO, OpraHu3anus COOCTBEHHHKOB
B MHTEpecax MoTpeduTelis 00paiiaTcs B Cy/1 ¢ UCKOM O 3alUTe MpaB NOoTpeOuTes.

Cratsbs 20. I'pak1aHCKO-IPABOBAasi OTBETCTBEHHOCTD 32 HAPYIIEHHE NPaB
norpeduTeNel JKUJIMIIHO-KOMMYHAJIBHBIX YCJIYT

1. B cnyyae HapylieHusi HpaB HOTPEOUTENS HCIOJHUTEIb BO3MELIAET MPUUYMHEHHBIE
yOBITKH, BpeJl U yIJIAauuBaeT HEYCTONKY, IPEAYCMOTPEHHYIO 3aKOHOJATeIbCTBOM O 3alllUTE MPaB
notrpeOuteneil u (WIM) TOTOBOPOM, €CIM HE JOKAXET, YTO HapylleHHe IpaB MOTpeOUTENs
IIPOU30IILIO HE IO €r0 BHHE.

2. Bo3menienue yOBITKOB, Bpela, MPUYMHEHHOTO MOTPEOUTENI0 MO BUHE HCIIOJHUTEI,
IPOM3BOAUTCS  MCIOJIHUTENEM B IOJHOM  O0ObEMe, €CId  HHO€  HE YCTaHOBIJIEHO
3aKOHOJATEIbHBIMHU aKTaMH.
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3. B ciywyae HapyuleHHs YCTaHOBJIEHHBIX CPOKOB OKa3aHUS IKHIUIIHO-KOMMYHAJIbHOM
YCIYyTd  HCIOJHUTENb HECeT OTBETCTBEHHOCTh Iepell MOTpeOUTENeM B COOTBETCTBUU
C 3aKOHOJIaTEIILCTBOM O 3aIIUTE MPaB MOTPEOUTEICH.

4. VcnonHutenp 00s3aH BO3MECTUTh YOBITKH, Bpell, IPUYUHEHHBIH UM KHU3HH, 3J0POBbIO
U (WIM) UMYILIECTBY NOTPEOUTENS BCIEACTBHE HEOKA3aHMS KWIMIIHO-KOMMYHAJIBHON yCiIyru
1100 OKa3aHUsA ee C HeJOCTaTKaMH, B TOM YMCJIE BCIEACTBUE IIPUMEHEHHUS B IIPOLIECCE OKa3aHMsI
KWINIHO-KOMMYHAJIBHOM YCIIYTH WU3J€IUi (MaTepuajoB) U TEXHOJIOTUI, ONACHBIX IS )KU3HH,
3JI0pOBbsI U (MJIM) UMYIIIECTBA IOTPEOUTENS, @ TAKKE JUIsl OKPYKAIOLIEH Cpeibl.

5. IloTpeburens BrmpaBe TpeOOBAaTh OT UCHOJIHHUTENS KOMIEHCAIIMM MOPAIBHOTO BpeAa,
IIPUYMHEHHOTO HApyIIEHHEM €ro IpaB, HE3aBUCUMO OT MOMJIEKAIET0  BO3MELIECHUIO
MMYILIECTBEHHOTO Bpeza. PazMep koMIleHcanuy MOPaJIbHOTO BPEa OIPEAEIIAETCA CYA0M.

I'’IABA 5
TOCYJAPCTBEHHAS 3AIIIATA IIPAB IOTPEBUTEJIEN KUJTAIIHO-
KOMMYHAJIBHBIX YCJIYT

Cratsbs 21. I'ocynapcTBeHHbIe OPraHbl, OCYILIECTBJIAONIME 3aLIUTY NpPas
norpeduTesel KUJINIHO-KOMMYHAJIBHBIX YCJIYT

locymapcTBeHHast 3ammra TpaB NOTPEOUTENECH  KIIUIIHO-KOMMYHAIBHBIX — yCIYT
OCYILIECTBIAETCS MMHHUCTEPCTBOM KWJIMIIHO-KOMMYHAJIBHOIO XO35HCTBAa, MMHHUCTEPCTBOM
AHTUMOHOIIOJIBHOTO PETYJIMPOBAHUS M TOPrOBIM, MMHHCTEPCTBOM DJHEPreTHKH, MECTHBIMHU
HCIIOJIHUTEIIBHBIMUA U PACIIOPSAAUTEIbHBIMU OPTaHAMHU U MHBIMU I'OCYAAPCTBEHHBIMU OPraHaMHU
B COOTBETCTBUU C UX IOJHOMOYHUSAMH, IPEAYCMOTPEHHBIMH 3aKOHOAATEIHCTBOM.

Crartbs 22. IlotHOMOYMsE MUHHCTEPCTBA JKUJIMIIHO-KOMMYHAJIBHOI0 X03(HCTBA B
00J1aCTH 3a1UTHI PaB MOTPedUTe el KUITUITHO-KOMMYHAJIbHBIX yCJIYyT

1. MUHHUCTEPCTBO KWINIIHO-KOMMYHAJIBHOTO XO3sICTBa B Mpe/ienax CBOeH KOMIETEHIINN
peain3yeT TOCyIapCTBEHHYIO IOJMTHUKY B 00JIACTH 3alUTHI IpaB NOTpeOUTENeH >KUIIMILHO-
KOMMYHAJIBHBIX YCIIYT IIyTEM:

1.1. paccmoTpenus oOpalieHuil MoTpeOuTenell B COOTBETCTBHHM C 3aKOHOJATEILCTBOM
00 oOpalieHusX TIpaxJaH | IOPUANYECKUX JIMI[ C MPHUBJICYEHUEM TP HEOOXOIMMOCTH
MuHucTepcTBa Y3HEPreTUKH, UHBIX TOCYIaPCTBEHHBIX OPraHOB, OpraHU3alui;

1.2. nanpaByieHUsT  MPEAJIOKEHUH B COOTBETCTBYIOIME TOCYIAapPCTBEHHBIE  OpIaHBbI
O MIPUBJICYEHUN HCIOJHUTENEH, YIOJHOMOYEHHBIX JIMI, OpraHu3aluil COOCTBEHHHUKOB,
HapyIUBIIMX [paBa MOTpeOUTENeH JKUIMIIHO-KOMMYHAJIbHBIX YCIYT, K OTBETCTBEHHOCTH
B COOTBETCTBUH C 3aKOHOJATEIbCTBOM,;

1.3. ocyuiecTBIeHHUS UHBIX TOJIHOMOYHUH, TPETyCMOTPEHHBIX 3aKOHOJATEIHCTBOM.

2. MHHUCTEPCTBO KHJIUIIHO-KOMMYHAIIFHOTO XO3SIICTBAa OCYIIECTBIISIET KOOPIUHAIIUIO
NeSTeIbHOCTH  PECIYOJNMKAaHCKUX OpraHOB — TOCYIAapCTBEHHOIO  YNPAaBJICHHS, MECTHBIX
WCIIOJIHUTENIbHBIX U PAacCHOPSAIUTENIbHBIX OPraHoOB B O0JIaCTH 3alllUThl IpaB MOTpeOuTenen
KWIAIHO-KOMMYHAJIBHBIX yCIIYT.

Cratbs 23. ITostHOMO4YMst MUHHCTEPCTBA AHTUMOHOIIOJIBHOIO PEryJIHPOBAHUA
1 TOPIOBJIM B 00J1aCTH 3aLUTHI IPAB NOTPeOUTe el JKUIHIIHO-
KOMMYHAJIBHBIX YCJIYT

1. MUHHUCTEPCTBO aHTHUMOHOIIOJBHOTO PEryJMpOBaHUs U TOPTOBIM B IpelieNax CBOEH
KOMIIETEHIIH peaTM3yeT TOCYIapCTBEHHYIO MOJMTHKY B 00JaCTH 3alIMTHI MpaB MOTPEeOUTENeH
KHUITUIIHO-KOMMYHAJIBHBIX YCIIYT IyTEM:

1.1. paccMoTpeHust oOpamieHui MOTpeOUuTenel B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
00 oOpamieHusX TpaxIaH | IOPUAWYECKUX JIMI[ C MPHUBJICYEHUEM TPH HEOOXOIMMOCTH
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MuHucTEepCTBa  KUIMIIHO-KOMMYHAJIBHOIO  X034MCTBAa, MUHHCTEPCTBA DJHEPIETUKH, WHBIX
rOCyIapCTBEHHBIX OPTaHOB, OPTaHU3ALNN;

1.2. ocymiecTBIeHHS KOHTPOJIA 3a COOJIOACHHMEM 3aKOHOAATENbCTBA B 00JACTH 3aIHUTHI
IIpaB NOTpeOuTeNeH KUINIHO-KOMMYHAJIbHBIX YCIIYT;

1.3. HampaBiieHUsT  TPEAJIOKEHUH B COOTBETCTBYIOIME TOCYNApPCTBEHHBIE  OpraHbl
O IIPUBJICUEHUM HUCIOJHUTENEH, YIOJIHOMOYEHHBIX JIML, OpraHu3aluil CcOOCTBEHHUKOB,
HapyLIMBIIMX IIpaBa IOTPEOUTENEH >KUIMIIHO-KOMMYHAIbHBIX YCIYI, K OTBETCTBEHHOCTH
B COOTBETCTBUM C 3aKOHOAATEIBCTBOM, O IPU3HAHUM YTPATUBLIMMU CHIY WU 00 U3MEHEHHUH
NPUHATBIX  (M3aHHBIX) MMM  HOPMAaTUBHBIX  IIPaBOBBIX  aKTOB,  IPOTHBOpPEYAIINX
3aKOHOJATEIbCTBY O 3allUTE MpaB MOTpeOUTENEH KUIMIHO-KOMMYHAJIbHBIX YCIIYT;

1.4. ocymiecTBiieHUs! UHBIX IOJTHOMOYHA, IPETYCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

2. Pemienus o 3amure mpaB MOTpeOUTENEH KUIUIIHO-KOMMYHAJIBHBIX YCIYT, NPHHSTHIE
MUHHCTEPCTBOM ~ QHTUMOHOIIOJBHOIO — PETYJIMPOBAHMSA UM TOPrOBJIM B IIpelelax  CBOEH
KOMIIETEHINH, SABJSIOTCS O0s3aTENbHBIMU JJIi BCEX TOCYAAapCTBEHHBIX OPraHoB, (hpU3MuUecKuX
U FOPUINYECKUX JIMIL.

Crartbs 24. IlotHOMOYNst MUHHCTEPCTBA 3JHEPIreTHKH B 00/1aCTH 321U THI PAB
norpeduTesiel KUJINIIHO-KOMMYHAJIbHBIX YCJIYT

MuHUCTEpPCTBO SHEPreTUKHU B Mpeesax cBOCH KOMIIETEHIIUH peanu3yet
rocyJapCTBEHHYIO MOJIMTHKY B 00JIACTH 3aIMUTHI MIPAB MOTPEOUTENEH KUTUIITHO-KOMMYHAIIbHBIX
YCIIYT IIyTEM:

paccMOTpeHHsI  OOpalieHHWid  MOTPEOWTENel B COOTBETCTBHHM  C 3aKOHOJATEIHCTBOM
00 oOpameHusax TpakIaH | IOPUANYCCKUX JIMIl C IPUBJICUYCHUEM TIPH HEOOXOJAMMOCTH
MuHucTepcTBa KWIUIIHO-KOMMYHAJIBHOTO XO35IMCTBA, HMHBIX TOCYJAPCTBEHHBIX OPraHoOB,
OpraHu3aIui;

HAaMpaBJICHUSA MPEIJI0KEHU N B COOTBETCTBYIOIIINE rOCy/1apCTBEHHbBIE OpraHbl
O MPUBJICUYEHUN HCIOJTHUTENCH, YIOJHOMOYEHHBIX JIMI[, OpraHU3almuil COOCTBEHHHKOB,
HapyLIMBIIUX TIpaBa MOTPEOUTENCH >KUIUITHO-KOMMYHAIBHBIX YCIYT, K OTBETCTBEHHOCTH
B COOTBETCTBUH C 3aKOHOJATEIHCTBOM;

OCYILIECTBJIEHUS UHBIX MIOJTHOMOYHUH, TPENYCMOTPEHHBIX 3aKOHOIATEILCTBOM.

Crartps 25. I101THOMOYMS MECTHBIX HCTIOJTHUTEIBHBIX M PACTIOPAIUTEIbHBIX OPraHOB
B 00/1aCTH 3aIlMTHI PAB NOTPeduTe el KUJIMIIHO-KOMMYHAIbHBIX

yeayr

MecTHble  WUCIIOJNIHUTENbHBIE U pacHOpsSAMTEIbHBIE  OpPraHbl B IIpenenax  CBOEH
KOMITIETEHIINH:

MH(OPMUPYIOT TOTpeOUTENe O rocylapCTBEHHON IMOJUTUKE, MPOBOJUMON B 00sacTu
KWINIHO-KOMMYHAJIbHOTO XO0351CTBa;

JOBOJAT J0 CBEACHUS MOTpeOUTENel, MPOKUBAIOLIMX HA COOTBETCTBYIOIIEH TEppPUTOPUH,
uHpOpMAlMI0O O HAMMEHOBAaHWM (MMEHH) U MECTe HaXOXICHUS BCEX HCIIOJHUTENEH,
OKa3bIBAIOIINX  JKWIWIIHO-KOMMYHAJIbHBIE  YCIYI'M  Ha JJaHHOW  TEPPUTOPUH,  a TaKKe
YIIOJIHOMOYEHHBIX JIML, OKAa3bIBAIOUIMX YCIAYry [0 YIPaBICHHUIO OOIIMM HMYIIECTBOM
COBMECTHOT'O JIOMOBJIQJICHUS, TEPEYHE OKa3bIBAEMbIX HMH JKUIMIIHO-KOMMYHAJIbHBIX YCIyT
IyTeM pa3MeIleHus Takoil nHpopmalyu Ha MHOOPMAIIMOHHBIX caiiTax pailoHHOTO, TOPOJICKOTO
UCIOJIHUTENIbHBIX KOMHUTETOB, MECTHOM aJIMUHUCTpallMd pailoHa B ropojie B INI00aIbHOMN
KOMIIbIOTEpHOU ceTu MHTEepHeT;

no 1 ¢eBpanst Tekymero roja MyOJIMKYIOT B CPEACTBAX MAacCOBOM HHGOpMAIIU
U pa3MeIIaloT Ha MHPOPMALMOHHBIX caiiTax pallOHHOTO, TOPOJCKOTO HCIOJHUTEIbHBIX
KOMHTETOB, MECTHOM aJIMHHHCTPAIIMM paiiOHA B TOPOJI€ B rI100aJbHON KOMITBIOTEPHOW CETH
VHTEpHET CHMCKM MHOTOKBApTUPHBIX KWIBIX JOMOB, MOAJEXKAIIUX KalNUTAJIbHOMY PEMOHTY
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WIA PEKOHCTPYKIMH, Ha TEKYIIMHA ToJ C yKa3aHHEM CPOKOB Hayajla M OKOHYAHUS BBITOJHEHHS
paboT, MepCrneKTUBHBIC (HA TATH JIET) MPOTPAMMBI;

OCYLIECTBISIOT ~KOHTPOJb B 00JACTW  3alIMTBl  NpaB MOTpeOMTENeH  KWIMIIHO-
KOMMYHAJIBHBIX ~ YCJIYT, a TakKe B paMKax KOHTpPOJIA 3a COOJIOACHHEM KHIUIIHOTO
3aKOHOJIATEIBCTBA — KOHTPOJIb 32 OKA3aHUEM JKWIUITHO-KOMMYHAJIbHBIX yCIIYT;

paccMaTrpuBaloT  OOpalieHus MOTpeOuTeNneil B COOTBETCTBUU € 3aKOHOAATEIHCTBOM
00 oOpaiieHusx TpaXAaH ¢ IOPUIAMYCCKUX JIMI, BKJIIOYas OOpallleHus, IOJJIekKallnue
PacCMOTPEHMIO C BBIE3JIOM Ha MECTO, 0€3 HCIOJIb30BaHMs MOJTHOMOYMIA, MPEAOCTaBICHHBIX
KOHTPOJIMPYIOIIKM (Ha30pHBIM) OpraHaM AJisi IPOBEPOK;

IIPU BBISBJICHUM KHJIMIIHO-KOMMYHAIBHBIX YCIYT, OKa3aHHBIX C HEAOCTAaTKaMu U (MJIH)
OMAaCHBIX JJIsl KM3HU, 370POBbs U (WJIM) UMYILECTBA MOTPEOUTENsS, a TAKKE IS OKpYyKaromen
Cpelpl, MPUHUMAIOT MEphl B LENSIX 3alIUThl MPaB MOTpEOUTENECH KUIUITHO-KOMMYHAJIbHBIX
yCIYT, IPEyCMOTPEHHBIE 3aKOHOIaTEIILCTBOM;

oOpalarorcss B CyJ C MCKOM O 3allUTe IpaB NOTpeOUTENs B ciaydyae HapyUIeHHs IpaB
noTpeOuTeNei KUINITHO-KOMMYHAIBHBIX yCITYT;

OCYIIECTBISIOT MHBbIE MOJHOMOYHS B OOJIACTH 3alllUTHI MpaB MOTPeOUTENeN >KUIUIIHO-
KOMMYHAJIBHBIX YCIIYT, IPETYCMOTPEHHBIE 3aKOHOIATEIHCTBOM.

I'JIABA 6
SAK/IIOYUTEJIBHBIE ITOJIOXKEHUSA

Crarba 26. [lepexoanbie MoJI0KeHU s

1. lo nmnpuBeneHHs 3aKOHOJATEIHCTBA B COOTBETCTBHE  C HACTOSAIIUM  3aKOHOM
HOPMAaTUBHBIE NPABOBbIC AKThl MPUMEHSIOTCS B TOM YacTH, B KOTOPOH OHU HE MPOTHUBOpEYar
HaCTOAIIEMY 3aKOHY, €Cli HHOe He ycraHoBlieHO Koncturynueii Pecriyonuku benapychk.

2. Hactosmmuii 3akoH TpHUMEHsIETCS K MPAaBOOTHOIICHUSM, KOTOpPBIE€ BO3HHMKHYT TOCTE
BCTYIUICHHUA €TI0 B CUITY. ITo MMPaBOOTHOIICHWAM, BO3HUKIIMM J0 BCTYIUICHUA HACTOAIICTO
3akoHa B CHITy, OH NMPHUMEHSETCS K TeM MpaBaM U 00SI3aHHOCTSAM, KOTOpbIE BO3HHKHYT IOCIE
BCTYIUUICHUS €70 B CUITY.

3. JloroBopbI Ha OKa3aHue KUITUIIHO-KOMMYHaJIbHBIX YCIIYT, 3aKJIFOUEHHBIE
710 BCTYIUIEHUSI B CMJIY HACTOSIIEro 3aKOHA, HE MOJJIEeKaT MPHUBEAECHUIO B COOTBETCTBHE C €0
TpeOOBaHUSMHU U JCHCTBYIOT B TE€UEHHE YKa3aHHOTO B HUX CpPOKa, 3a UCKIIIOUEHUEM Ciydas,
KOTJla peIIeHHe O PACTOPKCHHH JOroBOpa Ha OKa3aHUE >KIJIMIIHO-KOMMYHAIBHBIX YCIYT
MPUHATO B COOTBETCTBUHU C HACTOSIIIMM 3aKOHOM, WHBIMU 3aKOHOJATEIbHBIMU aKTaMH WX
JIOTOBOPOM.

Hpe3upent Pecny6ankn benapych A.JlykameHnko



